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Preface

Educational program "6B11129 International tourism". It was developed in accordance with the
State Mandatory Standard of Higher Education/ Postgraduate Education, approved by Order No.
2 of the Minister of Science and Higher Education of the Republic of Kazakhstan dated July 20,
2022, as well as based on professional standards: “Organization of tourism services in inbound
and domestic tourism” from No. 224 of 06/12/2022, “Organization of business events in tourism
(festivals, exhibitions, forums, infotours)” from No. 224 of 06.12.2022.

Educational program "6B11129 International tourism " approved at the meeting of the Council

on Academic Quality on " 22" 0% 2024, protocol No. 4
Chairman Baibolova L.K.

The educational program "6B11129 International tourism" was approved at the meeting of the

Commission on Academic Quality of the Faculty on" 40 " /2 20 A%, protocol No. 3
Chairman Mustafayev K.S. 4@

The educational program "6B11129 International tourism" was developed and discussed at the

meeting of the department "Tourism abd service" dated " " /2 20 4 protocol No. 5
Head of the department Zhunusova A.A. .
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1 Passport of the educational prog

ram

Education (ISCED) level

International Standard Classification of | 6

(SQF) level

National Qualification Framework |6
(NQF) level
Sectoral Qualifications Framework |6

education

Code and name of the field of|6B11 Services

Direction of training

6B111 Service industry

educational programs

Number and name of the group of|B091 Tourism

Code and name of the educational
program (EP

6B11129 International tourism

Educational program profile

“Services” higher education in the field of services

Goal of the educational program

Training of highly qualified specialists with innovative
thinking, possessing advanced technologies in the modern
tourism industry, able to integrate into the conditions of the
global tourism business

Completion criterion of an educational
program

240 academic credits

Language of instruction of the
educational program

Russian, Kazakh, English

Distinctive features of the educational
program

Partner University
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2 Qualification characteristics of the graduate of the educational program

Degree awarded

Bachelor's Degree "6B11129 International tourism" according to the
educational program "code and name of the educational program”

Field of professional
activity

These include the tourism and hospitality industry, as well as science,
education, government regulation and other areas of human activity, directly
or indirectly related to tourism.

professional activity

Types of | organizational and managerial
professional production and technological
activity service and operational
research
educational (pedagogical)
design
service
Object of|public administration bodies related to the organization of tourism

(ministries, akimats, their regional divisions and structures);

» public and private companies engaged in the tourism business;

« travel consulting companies;

» marketing services of tourism enterprises;

» Tourism infrastructure facilities;

« educational institutions that train middle-level specialists in tourism;

» Research organizations that study the problems of tourism development;

« advertising agencies engaged in the promotion of tourist services to the
domestic and foreign markets;

+ Planning and implementation of tourism activities;

« organization of work on goals, resources and results;

» rational control of the activities of employees and tourism enterprises and
organizations in general, team management and coordination of activities in
the external environment;

* Employee motivation;

« representation of tourism enterprises and organizations and their external
interests;

» research and diagnosis of problems, forecasts, goals and situations;

» consulting, methodological, educational work with employees;

» Innovative activities in the field of tourist traffic management;

* organization and planning of preventive and search-and-rescue operations
in tourist events.

Functions of
professional activity

Long-term and current planning of tourist activities, taking into account
changes in the socio-political and socio-economic situation in the Republic
of Kazakhstan and abroad;

- development and promotion of new types of tourist services;
Organization of accounting and control in order to optimize the management
process;

-Management of the work on the provision of tourist services in various
areas of the tourism business;

-Conducting economic analysis nd decision-marking in the fild of tourism
busines
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3 Requirements for the content of the educational program

Name of cycles and disciplines

Workload in academic

credits
Cycle of general education disciplines (GED) 56
Required component 3l
University component 5
Cycle of basic disciplines (BD) 89
University component 25
Component of choice 62
Professional practice 2
Cycle of major disciplines (MD) 87
University component 15
Component of choice 55
Professional practice 17
Final assessment 8
Total 240

4 Additional educational programs (minor)

4.1 Minor «Modern aspects of artificial intelligence application»

Name of disciplines

Workload in academic credits

Introduction to Artificial Intelligence

Introduction to Artificial Intelligence

Artificial intelligence in the management of object

Ln |

Total
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5 Competency map or the educational programs «6B11129 International tourismy

Type of competencies

Learning
outcomes
code

The result of the study
(according to Bloom's taxonomy)

Behavioral skills and
personal qualities
Softskills

LOGED1

Forms a system of general competencies that
ensure the socio-cultural development of the
future specialist's personality, based on the
formation of their worldview, civic, and moral
stance, oriented towards a healthy lifestyle.

LOgEn2

Capable of communication in both oral and
written forms in Kazakh, Russian, and foreign
languages to solve tasks related to
interpersonal, intercultural, and professional
communication

LOgEDs3

Promotes the development of information
literacy through the mastery and use of modern
information and communication technologies
in all areas of activity.

Digital  competencies
Digital skills

LOS8

He is able to apply the knowledge of working
with special information in the field of
professional  tourism activities in the
implementation of a tourist product using
artificial intelligence tools.

Professional
Hardskills

skills

LO1

He is proficient in scientific research methods,
economic fundamentals, financial literacy, and
accounting, decision-making technologies for
entrepreneurship, hotel and restaurant business
planning, and event management.

LO 2

Uses marketing skills: promoting tourist
destinations, creating a brand in the field of
tourism, and also organizes the work of the
resort business

LO3

He is able to understand the importance of
culture and cultural heritage as a form of human
existence and be guided in his activities by
modern principles of tolerance, dialogue and
cooperation.

LO4

To organise quality service provision for
customers according to types of tourist services,
it identifies the trends and prospects of the
domestic and global tourism industry.

LOS

Uses  knowledge of individual/cultural
differences  between  people,  objects,
phenomena, and events in the professional field
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LO 6

Applies knowledge in the field of life safety,
ecology, sustainable development and legal
regulation in the field of tourism.

LOT

He has the skills to develop tourist routes,
sightseeing tours and animation programs,
organize leisure activities, prepare the
necessary documentation, calculate the cost of
tours, organize tours for inbound and domestic
tourism, transport services, transfer.

LO9

Applies acquired knowledge and skills in the
international tourism and hospitality industry

LO 10

He uses modern technology and special
equipment in his professional activities, and has
the skills to run a tourism business.

LO 11

Organizes work in the field of tourism
management, hotel business, organization of
events, taking into account the demands of
society, the needs of customers, the
requirements of modern standards of service
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«K.Kulazhanov Kazakh University of Technology and Business» JSC 2025
Educational program Editian 4
10 Graduate Model
GRADUATE MODEL
Attributes of a graduate | Knowledge | Skills

Organization of tourist services in inbound and domestic tourism

Competencies (soft skills, digital skills)

High level of professionalism | Has knowledge in the | The ability to analyze the

in the service sector. field of organizing | service market.

Flexibility to changes in the | tourist services. The ability to develop tourist

service market. Will apply | routes.

Entrepreneurial thinking, knowledge in | The ability to use marketing
conducting the | strategies to develop an
tourism business enterprise.

Professional skills (hard skills)

He is proficient in scientific research methods, economic fundamentals, financial
literacy and accounting, decision-making technologies for entrepreneutship, hotel and
restaurant business planning, and event management.

Uses marketing skills: promoting tourist destinations, creating a brand in the field of
tourism, and also organizes the work of the resort business.

He is able to understand the importance of culture and cultural heritage as a form of
human existence and be guided in his activities by modern principles of tolerance,
dialogue and cooperation.

Defines the trends and prospects of the domestic and global tourism industry for the
organization of high-quality consumer services by types of tourist services.

Uses knowledge of individual/cultural differences between people, objects, phenomena,
and events in the professional field.

Applies knowledge in the field of life safety, ecology, sustainable development and
legal regulation in the field of tourism.

He has the skills to develop tourist routes, sightseeing tours and animation programs,
organize leisure activities, prepare the necessary documentation, calculate the cost of
tours, organize tours for inbound and domestic tourism, transport services, transfer.
Applies the acquired knowledge and skills in the international tourism and hospitality
industry.

He uses modern technology and special equipment in his professional activities, and
has the skills to run a tourism business.

Organizes work in the field of tourism management, hotel business, organization of
events, taking into account the demands of society, the needs of customers, the
requirements of modern standards of service.

Graduates must be sociable, possess leadership skills, and be competitive in the labor
market. Knowledge of methods of promoting tourist destinations, branding in tourism,
advertising strategies and tools for attracting tourists, knowledge of cultural differences,
features of intercultural communication and cultural heritage in the context of tourism.
The ability to conduct research, analyze data and draw conclusions using modern
scientific research methods in the field of tourism. Skills in designing tourist routes,
excursions, animation programs, and event management.

The ability to develop business plans, calculate the cost of tours, as well as plan financial
flows in travel organizations.

Ability to work with clients and partners, interact effectively in an international
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environment, using business communication in several languages. The ability to make
informed management decisions, solve problems in conditions of uncertainty and adapt
strategies depending on changes in the external environment.

Responsibility. High level of professional responsibility for the organization and
conduct of tourist setvices, compliance with safety standards and service quality
Tolerance and intercultural sensitivity: The ability to work effectively in an intercultural
environment, taking into account the diversity of cultural and social contexts.
Leadership skills and teamwork: The ability to work in a team, take on leadership
responsibilities, make decisions, and organize team work to achieve goals.

Flexibility and adaptability: The ability to quickly adapt to changes in the market, technology,
legislation and customer requirements.
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