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Preface

The educational program «6B11126 Restaurant and Hotel businessy has been developed in
accordance with the State Compulsory Standard for Higher Education/Postgraduate Education,
approved by Order No. 2 of the Minister of Science and Higher Education of the Republic of
Kazakhstan dated 20 July 2022, as well as on the basis of professional standards: ‘Interaction with

guests’ Ne224 dated 06.12.2022, ‘Reception and accommodation of guests” Ne224  dated
06.12.2022.

The educational program «6B11126 Restaurant and Hotel businessy was approved at the meeting of

the Council on Academic Q?ZH%» 05 2044, protocol Ne 4
Chairman Baibolova L.K. | A

.
The educational program «6B11126 The Restaurant and Hotel business» was approved at the
meeting of the Commission on Academic Quality of the Faculty on « & » /2 2044 , protocol

No 5
Chairman Mustafaev K.S. %D

The educational program «6B11126 The Restaurant and Hotel businessy was developed and
discussed at the meeting of the department dated « Jo_» /4 / 2044 , protocol Ne, §
Head of the department Zhunusova A.A. efC.
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Approval sheet
Educational program «6B11126 The Restaurant and Hotel businessy
AGREED:
Vice-Rector for : =
Administrative Affairs E.Askarbekov "2 " D3 2024 year
Head of Educational N )
Programs Department &,79%7, B.Bayadilova ~ "J%" 03 2024 year
Director of «TB
TECHNOLOGYALARY»
LLP, Restaurant «Atlasy "do " /2 2024 year
Director of Zhumbaktas
Hotel, Viradelis LLP "do /L 2024 vear
Head of Human Resources
Department, President
Hotel LLP, RIX0S
PRESIDENT ASTANA A. Sultanova "o " {1 2024 year
Restaurant Director
«Mumtaz» Akhtaeva % g M fA 2024 year
Director of the
CF «Tourist Kamkory A. Esilov "o " A 2024 year
Student
RBGB-222 groups M. Madinova "o " AL 2024 year
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1 Passport of the Educational program

level

International Standard Classification of 6

Education (ISCED) level

National Qualification Framework (NQF) |6

level )
Sectoral Qualifications Framework (SQF) |6

Code and name of the field of education

6B11 Services

Direction of training

6B111 Service industry

Number and name of the group of
educational programs

B093 Restaurant business and hotel management

Code and name of the educational
program (EP)

6B11126 Restaurant and Hotel business

Educational program profile

«Services» higher education in the field of services

Goal of the educational program

Training of highly qualified specialists with professional
knowledge of theory and practice in hotel and restaurant
management, service organization, marketing and other
production tasks of the hospitality industry.

Completion criterion of an educational
program

240 academic credits

Language of instruction of the educational
program

russian, kazakh, english

Distinctive features of the educational
program

Partner University

2 Qualification characteristics of a graduate of an educational program

Degree bachelor of Services in the educational program 6B11126 «Restaurant and hotel
awarded business» -
Field of | Formation, promotion and sale of a tourist product, organization of comprehensive
professional tourist services in the main sectors of the tourism industry
activity
Types of | - organizational and managerial;
professional - production and technological;
activities - service;
- scientific research;
- educational (pedagogical)
Object of | - public administration bodies related to the organization of the hotel business
professional (ministries, akimats, their regional divisions and structures);
activity - public and private companies engaged in the restaurant and hotel business;
- service sector, enterprises related to catering (restaurants, hotels and other
structures);
- hotels and hostels;
- sanatoriums, resorts and boarding houses;
- restaurants, cafes, coffee shops, bars;
- property, property complexes (enterprises, institutions, organizations) and other
objects of the hotel industry;
- research organizations that study the problems of nutrition development, marketing
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in food organizations;
- educational institutions that train middle-level specialists in the hotel industry;

- advertising agencies engaged in the promotion of services in the restaurant and
hotel business to the domestic and foreign markets

Functions of
professional
activity

- to organize highly effective service for consumers of services; to participate in
solving organizational and strategic tasks; to create comfortable conditions for
staying in hotels and tourist restaurant complexes; to advise consumers on the issues
of services provided; to monitor the quality of services provided; to control the
placement of consumers; to manage conflicts and stresses in professional activities:
to consider claims and take measures to prevent them; to monitor the work of
personnel, to ensure cleanliness and order in the premises of hotels and tourist
complexes, to comply with the rules and norms of labor protection and the
requirements of industrial sanitation and hygiene;

- to know the basics of the Constitution of the Republic of Kazakhstan, ethical and
legal norms governing human relations with man, society and nature, to be able to
take them into account when solving professional tasks;

- to develop and implement effective restaurant service programs of a social and
commercial orientation that can meet the needs of customers and provide real profit
to the structure in which the manager works;

- to know the basics of entrepreneurship and the specifics of entrepreneurship in the
professional field;

- have a scientific understanding of a healthy lifestyle, possess the skills and abilities
of physical improvement

3 Requirements for the content of the educational program

Name of cycles and disciplines Workload in academic credits
Cycle of general education disciplines (GED) 56 N
Required component 51
University component 5
Cycle of basic disciplines (BD) 86 .
University component 30 P
Component of choice 54
Professional practice 2
Cycle of major disciplines (MD) 90
University component 10
Component of choice 60
Professional practice 20
Final assessment 8
Total 240 s
4 Additional educational programs (minor)
4.1 Minor «Modern aspects of artificial intelligence application»

Name of disciplines Workload in academic credits

Introduction to Artificial Intelligence (Minor) 5
Development of artificial neural networks (Minor) 5
Artificial intelligence in the management of object (Minor) 5 o
Total 15 -
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5 Competency map of the educational program «6B11126 Restaurant and Hotel business»

Competence map of
the educational
program

Learning
outcome
code

Learning Qutcome (according to Bloom's Taxonomy)

Behavioral skills and
personality traits
(Soft skills)

LOgep!1

Forms a system of general competencies that ensure the socio-
cultural development of the future specialist's personality, based
on the formation of their worldview, civie, and moral stance,
oriented towards a healthy lifestyle.

LOgep2

Capable of communication in both oral and written forms in
Kazakh, Russian, and foreign languages to solve tasks related to
interpersonal, intercultural, and professional communication

LOGEDs

Promotes the development of information literacy through the
mastery and use of modern information and communication
technologies in all areas of activity.

Behavioral skills and
personality traits
(Soft skills)

LOZ

Applies skills in working with information systems and artificial
intelligence tools in professional activities

Digital competencies
(Digital skills)

LO1

Manages the flow of hotel customers, providing high quality
services and maintaining a guest database

LO3

Calculates the need for material resources, including the
calculation of the activities of enterprises and the processing of
raw materials

LO4

Monitors compliance with service standards by conducting market
research and promoting brands in the hospitality industry

LOS5

Applies knowledge of 1C: Accounting to analyze costs, profits and
observing |

pricing in order to make optimal decisions,
classification standards and taking into account the infrastructure
features of the hospitality industry

LO6

Organizes events using the basics of the gastronomic brand of the
enterprise, planning the types and traditions of food of the peoples
of the world

LO7

Ensures compliance with the requirements of the principles of
sustainable development, safety and environmental protection, the
formation of research skills e

LO8

Applies knowledge in the field of economics, law,
entrepreneurship and financial literacy to make informed
professional decisions in the field of hospitality and tourism.
observing the norms of ethics and the requirements of anti-
corruption legislation of the Republic of Kazakhstan.

LO9

Carries out professional interaction in the interpersonal and
intercultural  environment, taking into account cultural
characteristics and traditions, using a foreign language in various
communicative contexts

LO10

Plans the work of the reservation and guest registration
department, optimizing the service processes in hotel enterprises
using risk management tools
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INNCbMO-COTJIACOBAHUE
Ha 06pa3oBaTe/bHYI0 IPOrpaMmy
6B11126 ~ «PecropanHoe Je/10 ¥ roCTHHHYHbIH GH3Hec (6axanaBpuar)
AO «Kazaxckuii yHMBepPCHTET TeXHOJOIHH H GH3HECa)

Ob6pazoBatensras mporpamma 6B11126 — «Pecropannoe pmeno m
TOCTHHUYHbIH ~ OM3HEC» II03BOJNAET pemaTe TEOPETHYECKHE 3HAHWS K
TIPaKTHIeCKHe HABbIKA B O00NACTH OPraHW3aLMH MpefOCTABICHHS yCIyr
MHIYCTpHeH  rocrenmpuumcta,OCHOBHAS  Iienb IpOrpaMMbl  MOATOTOBKA
BEICOKOKBANH(UUMPOBAHHEIX ¥ KOHKYPEHTOCIOCOGHBIX CIELUATHCTOB,
obafaromux npodecCHOHANBHEIME 3HAHAIMH TEOPUH M IPAKTUKU OPraHH3alliy
H yNPaBIeHHs CyOBeKTaMu i 0GBEKTaMH HHIYCTPHH TOCTEIPUHAMCTBRA, HMMEIONIIX
UPHHIANHANEHYIO — TP@XNAHCKYI0 IIOSHIMI0 H  BBICOKYIO  HPAaBCTBEHHYIO
OTBETCTBEHHOCTS Nepe]| 0OLIECTBOM.

O6pasoBaresbHas mporpamma IPEAyCMaTPUBAET Pa3BHTHE CIIOCOGHOCTEH
aHalli3a W IIPUHATHAA PEIICHUH B 0GIaCTH XO3MCTBEHHOMN AeSTENbHOCTH B chepe
TYPH3MA, HTO 3HAYUTENBHO IIOBBILAET IIOTEHIWAN BBITYCKHMKOB Ha PHIHKE
Tpyna.OCHOBHEIE  BHIBI  NPO(ECCHOHAIBHON  HesTeNbHOCTH BEIIIYCKHUKA
OIPETENCHRL B mpoLecce pa3paGoTku 06pasoBaTeNbHOH HPOrpaMMEI ¢ yaeTom
PCKOMEHfaMK  paboTomaTeNel, 3aHAMAIOMMX  BeAymMe TMO3MIMA  Ha
PCTHOHANLHOM . DEIHKE TpyAa. KoMmeTeHIMH —BBIIyCKHHKAZ —(OPMHpPYIOTCSH
MOCTIENOBATENBEHO H B COOTBETCTBHHA C JIOTHKOHY4eGHOro miaHa. JIHCIINIHHEL
KOTOPBI® BXOAAT B y4eOHBIA INIaH, IO3BOISIOT CHOPMHpPOBATH YBBIYCKHHUKOB
npodecCHOHANBHEE 3HAHUS ¥ HABLIKK B 06IIACTH PECTOPaHHOIO0 ¥ TOCTHHHYHEIO
6usneca.PaGoune nporpaMMBl NECHHILIHH H. IPAKTHK BKIIOYalOT (OpPMEL H
TIPOLEAYPRI. TEKYIETO KOHTPOIA W TNPOMEKYTOUHOM AaTTeCTAalMH (TUIIOBBIE
3a/aHus, PEIICHHEe CUTyallMOHHBIX 3ajad, PelleHHe KeHcos, scce, pedepaThl
T.JI.). :

IIpennonoxuTenbHEle  pe3ybTaTh o0yueHns B o6NacTAX 3HAHHH WU
TIOHUMAaHU, 9TO HCIIONL30BAHHE COBPEMEHHBIX TEXHONOIHM B TOCTHHIIHOM
OBCITYy)KMBAHMM  SBISETCS HEOTHEMIEMON HYaCTHIO Pa3sBHTHI TOCTHHHUYHOTO
Ou3Heca B yCIOBHMSX KOHKYpPEHIIUH, IPOSKTHPOBAHMS, HCCIIELOBAHMS M OLEHKH,
OTPaXEHBI B LIEISX IIPOIPAMMEL.

B yue6bHoM nmane oroGpakeHa NorudyecKas HOCTe0OBATENBHOCTh OCBOSHHS
AUCLMINIKH, obecnevnBaromyux (OPMHPOBAHHE HEOGXOMUMBIX BBIILYCKHUKAM
KOMIIETEHLIUH. '

Pazpa6oTannast  obpasoparensHas nporpaMMa B NONHOH  Mepe
COOTBETCTBYET BasiBIEHHOMY YPOBHIO — ypOBHIO Gakanaspuara. O6pasoBarebHas
nporpamMma  «PecTopaHHOe €m0 M rOCTHHHMYHEIR Gu3HECH paspaborana B
COOTBETCTBHM C TPeGoBaHMAME I 0CYapCTBEHHOTO 0GPa30BATENEHOTO cTaHAapTa
3AKIOYACTCA B TOM, ITO BBILYCKHHMK NOIDKEH OBITH TOTOB K HpO(hEeCCHOHANbHOM
ACATENBHOCTH 110 OPraHM3allH YCIyr B TOCTHHHUAX M PECTOpAHAX B KAYECTBE
MCHEILKepa, C  y4eToM 3ampocoB  paGoTojarenedl, BOCIPeGOBAHHOCTH
BBIIYCKHUKOB. 3afia4d 06pasoBaTeNbHOH IIpOrpamMMel «PectopanHoe nemo u
TOCTHHHYHEIM GH3HEC» MOATOTOBUTL MEeHe[Kkepa K ycmemHod pabote B chepe



TOCTHHUYIHOTO M DECTOPaHHOTO GH3HECa HA OCHOBE IapMOHHMHOIO COYETAHHS
Hay4HOH, (pyHIaMEeHTaTsHOM K IpO(eCCHOHANBHOM IOATOTOBKH KaJpoB; CO31aTh
YCIIOBHA JUIA OBNAICHUA YHUBEPCANLHEIME M IIPpeIMETHO-CIIEUATM3UPOBAHHEIMHE
KOMIICTEHIIHAMH, ~ CIIOCOOCTBYIOINMMH €10  COLMANBHOM MOGHMIBHOCTH 1
YCTOHYMBOCTH Ha PhIHKE TPya; C(OPMHUPOBATE COLMANEHO-THYHOCTHEIE Ka4eCTBa
EBUIYCKHUKOB:  NENeyCTPEMIEHHOCTh,  OpPraHM30BAHHOCTS, TpyZomobue,
KOMMYHUKa0elbHOCT, yMeHHe paboraTh B KOJIIIEKTHBE, OTBETCTBEHHOCTh 33
KOHEYHBIH pesynsTar cBOeH IpodecCHoHaNBHON JeATENbHOCTH,
TPaXaHCTBCHHOCTD, TOJIEPAHTHOCTH; IOBBINICHHE WX O6ImEit KYJBTYDEIL,
CIOCOGHOCTH CaMOCTOSTENEHO NpHOGpETaTh T IIPUMEHATh HOBBIE 3HAHHA W
ymeHus.  OCHOBHEIE CTpaTerHuYecKHe HanpaBnenuss OIl ompemenszorcs wu
KOMIICTCHUMAMY, — PEATHM3YIOTCA  BBHIIYCKHHKAMH B  IIPOLIECCE TPYZOBOM
notpeburensM uubopManmo 06 0bIacTH IpOheCCHOHANBHON IIOATOTOBKH,
Ipo¢uiie TPorpaMMsl H TPohecCHOHATEHOM ACATENIBHOCTH, K KOTOPO# roTOBATCA
BBIITYyCKHUKH OakanaBpHara.

B peammsanum  o6pasoBarenbHoi NpOTpaMMBl  NPHHHMAIOT Y4YacTHE
ONBITHBIE HAY4YHO-IIE/IArOrMYeCKie pabOTHHKH, & Takke CIIEHAIMCTHI-IPAKTHKH.
IIporpamma B monHo# Mepe obecnedena y4eBHO-MeTOAuYeCKOl NoKyMeHTakel 1
MaTepHANbHO-TEXHHIECKUMH  pecypcaMH. B mesowm, IIPEACTaBICHHAs
obpasoBatensHas mporpaMma6éB11126 — «PecTopaHHOE XeNo0 M TOCTHHHYHEIH
6msnec»AO  «Kazaxckuii YHHBEPCUTET TEXHONOIMM H OH3Heca WMEeHH
K. KynaxaHoBa» OXBAaThIBAET KOMIIEKC HEOOXOAUMBIX UCLHIUIMH, H3yYeHHE
KOTOPBIX IO3BONUT OGY4aromUMCs B TIONHOM Mepe OCBOHTE 06pazoBaTeNEHYIO
IporpaMmy.

Ipesnpent OXOJI «Acconnanus
Typonepatopos Pecny6auxu Kazaxcrany

«Jo» 12 2024r.




IKeneprHoe 3aKIII0YeHHe

Ha oﬁpaaona’renbuym Oporpammy AOQ «Ka3saxckoro YHHBepcurTera
TEXHOIOTHM U Gu3HECa» UMeny K.Kynamanopa

6B11126 — «Pecropanmoe ACJIO U TOCTHHUYHEIH GH3HeCy
(uughp u waumernoceanye oIl no «Rhaccuqbuxamopy Hanpasnenui nod

hocregysogcium obpasosanuems)
110 HANIPABNEHH IO NOAroTOR KK 6B111 «Coepa obcyxupanis,

(wuehp u naseanye Hanpaesrenus nodzomosiu no «Rizaccuqbuxamopy
Hanpaenenuti nodzomosxu Kadpos ¢ gviciium
U ROCNE8Y308CKUM o6pazosanuemy)

20 OBK Y Kadpoe C 8BICULUM 1

O6masn Xaparrepucruka oGpasoBaTenpHojj IPOrpamMmmai;

O6pasosatenpuas IIporpamMma  6B11126 — «Pectopannoe neno u
TOCTHHHYHBIN 6u3ngecy paspabotara ¢ yyerom 0600menus COBPEMEHHOI0
OTEUCCTBEHHOI0 M MHPOBOIO OmE(Ta [IOATOTOBKY IO HAHHOIR CIIeLHABHOCTH,
TpeGoBaHmit paboTomareei 1 3alIPOCOB PHIHKA Tpya.

: B cootereTBUM ¢ iy OIT opuentnposana ma TIOLrOTOBKY GaxanaBpos
chepsr yemyr HHIYCTPHH IOCTENPHIMCTRA.

Ocobernoctamu OIT 6B11126 — «PecTopannoe nemo u TOCTHHHYHEIH
busHec» ABIATOTCS: OPHCHTaLMA Ipu paspaborke, HCIIONB30Banne KpemuTHOMH
CHCTEMBI 3a9eTHBIX eOMHHUI ms OLCHKH KOMIETEHIMH, a Takke JUIaKTHIECKHUX
CAHHHL  IPOrpamMMEL, - obecreunBaromux  mx AoCTHXeHue; Epomefickux
CTaHNApTOB M PYKOBOACTB s obecmeuenns kavecrsa BBICIIETO 06pa3oBanus B
paMKax boxoHcKoro TIpOLlecca, a TakKe HANMOHANBHEIX W MEXXIYHAPOIHBIX
KPHTEPHEB Ka1ecTBa 06pa30BaTeLHEX Iporpamm.

Axryanuzamug CoZepxanus o6pa3oraTennHoli IPOrpaMMEI ¢ y4eToM
TpeOoBaHui priHka Tpyma u morpebHOCTEI] o0yvarommxes OCYIIECTBIAETCS B
PaMKaxX H3YYEeHHS 3IeKTHBHEIX ARCIMIAH, Llenn nporpammer OIIPENEISIOTCS
KOMICTCHIMAMY,  peanu3yioTcs BRIIIYCKHHKAMH B mpomecce TPYIOBOlL
ACATCIBHOCTH W jaror oTpeduresam HHOOPMaIHIO 06 obmactax
IpodeccruoHanE o HONTOTOBKY,  HpPOdHIIX HUpOrpaMMEI ¥ BHpgax
npodeccuoraBHOLH ACGATENIEHOCTH, K KOTOPOM  ToTOBSTCs BBIITYCKHHKH
Oakanaspuara, ,

OG6pasosarensuas IIPOrpaMMa co3fmaHa ¢ yaeTom: YHHKAJIPHOIO ITOTEHIHAT
KaZpoBoro cocrasa AO «Kasaxckoro YHHBCPCHTETa TEXHONOTMH W GH3Hecay
UMeHn K. Kynaxkanosa g HEOOXOIMMOCTH  HanonHenmus PeruoHansHoroO,
pecmybnukanckoro H MEXXIIYHapOIHOr'o PBIHKA TpyZa
BRICOKOKBaNH(DUIIHPOBAHHEIM; CHeUHAaIHCTAMH,

Hucuunmmys obpasoBarensHoi TIporpammer GakanaBpuara chopMupoBamE!



A mosemenmns KOHKYPEHTOCIIOCOBHOCTH Oakanaspos, thopMupoBarHUEM
Y HHX HeoGXomumebrx KBaTHOHKALMOHHEIX XapaKTePHUCTHK, a Takke
YHAOBNCTBOpeHHE mOTpe6HOCTEI paboromareneii g Ko OI11 6B11126 -
«Pectopannoe neno u TOCTHHHYHEIH Gu3Hecy BKJIFOYEHBI  CIIEXYIOIIHe
JYCIUITIAHEL

BIT (BK) - Verottaupoe Pa3BUTHE S5KOHOMHKH

BJ[ (KB) - Baproe ACIIO ¥ SHOraCTPOHOMHUS

BJI (KB) - Ocroggr PalHOHANIBHOTO TUTAHMS

ITT (KB) - Kuratickuit HHIYCTPHHU TOCTETIPHUMCTBA

B/ (KB) - DxonoMrika TOCTHHHYHOTO X035icTRBa

ITT (KB) - JlenoBoii Typeuxuii |

[T (KB) - Menopoii TYPEIKuii 2

B (KB) Kanpogsit TOTCHIHAT CePBHUCHOM HHIyCTpHH

IIA (KB) - Yerottupsge TEXHONOTHY ¥ pucky B chepe yemyr

I (KB) - Tpancrioprasre yemyru p TOCTENIPHHUMCTBE

OG1ee 3axnoyenne .

Conepxanne obpasoBarensHoOi [IPOrpaMMBeI ' COOTBETCTBYyeT
TOCYNapCTBeHHBIM 061e06s3aTe b HENM CTaHzapTam o6pa3oBaHus 1 obecreynpact
IIOATOTOBKY oOyyarommxcs p COOTBETCTBHH C TpeGOBAHHAMM IIPOTPaMMEL.

Jucuvmmnsr - yaurssaor PBIHOYHYIO KOHBIOHKTYPY wu OTpeOHOCTH
paboronarenei. Obyuaromuecs AOCTaTOYHO BBICOKO OILIEHUBAIOT
npodeccHoHambHyI0 LIOATOTOBKY mno o6pa3oBaTeibHol IIporpaMme, o wuem
CBUACTCIECTBYIOT — PE3yIIETATEI aHKeTHpoBanua.  HayuHo-mccieoparensckoii
pabote crymenTor u TIpenonaBarenel ynensercs sHaYHTENEHOE BHHMaHHe, Kak
BAXHOH  XapaKTepHcTuke ACATCIBHOCTH  BBICIETO  yyeGHOro 3aBe/IeHNs,
ofyJaromuecs axTuBHO YUaCTBYIOT B HAYYHO-IPaKTHYECKHX KOHDepeHusx,
PeCITyOIMKAHCKIX, PerHOHANBHEX 11 BHYTPUBY30BCKHX IPE/IMETHBIX OMMITHAAX
KOHKypcax Hay4YHBIX paboT, 3aHHMAIOT [IPH30BEIC MecTa.,

Ob6pazosarenpuas InporpaMMa 6B11126 — «Pecropanmoe memo wu
TOCTHHHIHEIA Ousnecy  AO «Kasaxckoro YHHUBEPCUTETA TEXHONOTHH 1 OH3HECa
HMECT  9eTKO  chopMyIHMpoBarHHbe UCTH, COITNacOBaHHBEIE C MHCCHEl

YHHBEpCHTETA. Ch;g;:;_:isc“#;g
A

Focmauqno—pecmpannuﬁ KOMIJIeK
TOO «Bupanenucy

rocrunnua «KymbakTacy MdKebpLIBIKOBa C.Y,
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