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«6B11127 Typusm» Ginim Oepy Garmapnamack! Kasaxcran PecryGmmkackt FeUTbIM xkaHe skorapsl
OiniM MuHHCTPiHIE 2022 Kpires! 20 mimneneri Ne 2 GyiipsirbIMen GeKiTiimeH, xKoraph! OLmiMHIH /
JKOFapbl OKY OpHBIHAH KEHiHri OLTIMHIH MEMIEKeTTIK JKallblFa MIHIETTI CTaHIAPTHIHIH
TananTapblHa colikec, conmai-ak kocibu cranmaprrap «Typucrik kpsMeTTepmi yebiHy» 06.12.2022
K. Ne224, «Oxekypemst xyprisymi» 17.04.2024 k. Nel51, «Kipmenik Typusm koHe imKi Typusm
CcanachlHAAFEl TYPUCTIK KbI3METTEPA yibMmacTeipy» 06.12.2022 x. No224 Herisinme o3ipieHret.
Kara MmamanzpKTap atnacet 2025%. - DKOJOTHAIBIK TYPU3M MEHe/DKepi, OHipilik cTanmapT Acrana
K. 20235 - XanbIKapanblK TypUCTIK THIL. '

«6B11127 Typusm» Ginim Gepy Garmapnamacsl 20 KBUTFEL « o/l »  O7  AxaneMHsIBIK cara
KOHIHJIET] KEHEC MaXiTicCiHIe MaKy (agmanpaH, xatTama Ne (3
Tepara AckapOekos D.b. /3

=

Kounbl

«6B11127 Typusmy 6imim Gepy Garmapnamachl 204 KbUtEst « /#» /24 «DKOHOMHKA JKOHE

OusHee» QaxynbTeTTiH AKaZeMUSUIBIK Cana JKOHIHAETi KOMUCCHSICHIHBIH MaKUTiCiHIe KeJTiCIITeH,
xarrama No

Tepara Maxsim M.K. L[W/
Ko“ﬁm

«6B11127 Typusmy Ginmim Gepy Garnapinamacst 20,4 KeUFbIC 77 » A/ «TypuaM xoHe cepBHCH
Ka(enpachIHbIH MOKITICIH/IE 93IpIEHTEH KoHe TANKbITaHEdH, xaTTamMa No 4/
Kadenpa merrepymrici XKynycosa A.A. .
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Keuicy naparbi

binim Gepy Garnapnamacer «6B11127 Typusm»
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1 Binim 6epy 6araapiiaMachbIHBIH NACHOPTHI

(CBIII) Goitpinina gexreiti

XanpIKapasslk 611iM Oepy iy 6
cranaapTThl xikTemeci (BBXCK)
OolibIHIIIA AEHTelH1

Y ITTIK OLTIKTUIIK TIeHOEepi 6
(¥BII)6oiipIHIa HeHTEH]

CamanpI OLTIKTLIK meHOepi 6

bimim Gepy castachbIHBIH KOIBI )KoHE
aTaysl

6B11 Kszmet kopeeTy

JlaliptHay GarbITEI

6B111 «KpI3mMeT kopceTy camach»

binim Oepy 6armapiaaMacs!
TOOBIHBIH HOMIpI JKoHE aTaybl
TOOBI

B091 Typusm

BbBb Kokl %aHE aTaysl

6B11127 Typusm

bbb Geitini

«KBIBMET KOPCETY» KBI3MET KODPCETY CalaChIHIAFHI KOFaphl
O11iM

bbb Makcatsl

TypucTik — KpI3MeTTepi  YHBIMIACTBIDY — XOHE  YCBIHY
TEXHOJIOTUSITAPBIH  MEHICPIeH, TYPUCTIK OHM3HECTE, YITTHIK
PKOHE  OHIPIIIK TYPUCTIK afiMakTapia y3AiK TO3WIMSIIAp/Ib]
aryFa KaOLIETTI XoHe TYPH3M CaaChIHIAFbl Ka3ipri 3aMaHFb]
ChIH-TET€ypiHAEpre  JafiblH  KociOM  KOFAMIACTBIKTHIH]
Ka)KSTTITKTEPiH eCKePe OTHIPHII, OLIIKTI Kajpaap naspiay

bbb asikray emmemi

240 aKkaJeMUSITBIK KPEIUT

bbb oky Tini

Ka3ak, OPBIC, aFLUIIIBIH

bbb epekmenikrepi

Cepikrec KOO

2 binim Gepy 6armapaamaceid GiTipymminin 6LTiKTLTIK cHIIATTaMAachI

bepinetin nopexe

«6B11127 Typusm» Oimim Gepy Garmapramachl GOMBIHIIA KBI3MET
KOPCETY CaJIACHIHBIH OaKalaBpeI

Kacibu Kp3MeT canachr

Typucrik eniMzi KambimracTeIpy, KBIJDKBITY JKQHE caTy, TYPHUCTIK
MHYCTPHUSHBIH HETI3Ti CEKTOPTAphIHIa KEIIEHAi TYPHCTIK KbI3MET
KOPCeTy i YHBIMIACTHIPY.

Kacibn kp13met Typriepi

YHBIMIBIK-0aCKap yIIBITBIK
OH/IIPICTIK-TEXHOIOTHSITBIK
CEpPBUCTIK-TIAl IaIany
FBUIBIMH-3€PTTEY

Oimim 6epy (TIeaaroruKabIK)
XKOOAITBIK

KBI3MET KOPCETY

Kacibu KbI3MeT HBICAHLI

TYPUCTIK  HHIYCTPHUS
KaXXeTTUTIKTepi;

TYPHCTIK OHIM;

TYPHCTIK PECYPCTap-TyPHCTIK KOPCETy OOBEKTLIEpiH KaMTHUTHIH
TaOWFH, TapuUXH, oJICyMETTIK-MOICHH O0BEKTiNIEp, coHmaii-ax
TYPUCTEDAIH  PYXaHH  JKOHE  e3re  Je Ka)KeTTUTIKTEPiH
KaHaraTTaHABIPYFa, OJAPABIH THIHBIC-TIPIILUTITIH KOJIIayFa, eHe KYIIi
MCH JICHCAYJIBIFbIH KAJIIbIHA KEJITIPYTe XKIHE IaMbITYFa JKapIeMIecyre

KBI3METTEPIH  TYTBIHYIIBUIAP,  OJIAPHBIH
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KabLIeTTi o3re e 00BeKTiIED;

TYPHCTIK ~MHIYCTPUSL KBI3MCTTEPIH YCBIHYIBIH TEXHOJIOTHSIIBIK
poriecTepi;

BUSITKEPIIK KBI3MET HOTHXKEIIEP; TYPHCTIK HH/yCTpHS CyObeKTinepiHe
MEHIINK KYKBIFEIMEH HEMece o3re e 3aHAbl Herisme THeci
MaTePHANABIK eMCeC aKTUBTCP; TYPH3M HHILYCTPHSICHI KSCIIOPLIHAAPEI-
OpHAJIACTBIPY KypalJapsl; KeJiK Kypallapsl;

KOFaMJIBIK TaMakKTaHy OOBEKTiNepi; CaHATOPIBIK-KyPOPTTHIK EMJey
KOHE  IEMAITBIC, CIOPTTBIK-CAYBIKTBIPY KBI3METTEpPi 0OBEKTiNEDI;
OUBIH-CAYBIK, TaHBIMJBIK ICKEPIIK JKOHE ©3re A€ MaKCaTTaFbl
OOBEKTUICp MEH Kypamjiap; SKCKYPCHSIIBIK KBI3MET OObEKTiNepi;
OKCKypcoBOATap  (TWATEp),  THA-ayfapMaiibliap,  HYCKAYIIbI-
JKOJICEPIKTEP KBI3METTEPiH YCHIHATHIH YHBIMIAD;

TYPHCTIK MHIYCTPHSHEIE ©3T¢ ¢ KICIOPBIHIAPH! JKOHE TYPHCTIK
OHIMII 93ipreyre sKaHe caryra GailnaHbICTE Gacka 1a 0GBeKTinep;
TYPUCTIK ~KBI3METTIH aKMapaTThlK pECypeTapsl MeH Kyierepi,
ABTOMATTAHIBIPBUIFAH  AKNAPATTHIK  OKYHENEp MeH  oJapiblH
TEXHOJIOTHSIAPBIH KAMTAMAaChI3 €Ty KYpajlIapsl.

Kacibu kpi3mer - TYPHUCTIK KBI3METTI JKOCTIAPIIAY XKIHE KY3ETe ACHIPY;
MIHIETTEp] - MakcarTap, pecypcrap JKOHE HOTHXKE OOHBIHINA  KYMBICTBI
YHABIMIACTBIPY;

- KBl TYPHUCTIK KOCIMOPBIHIAD MEH VHBIMIAPABIH KBI3SMETIH
YTBIMJIBI OaKeiIay;

- YOKBIMJIBI 0aCKapy JKaHe CBHIPTKEI OPTaJaFbl KbI3METTI YHICCTIpy:;

- KbI3METKEPJIEPi bIHTATAHILIPY;

- TYPHCTIK KoCIMOPBIHIAP MEH YHBIMIAPIBIH OKIIIr] XKIHE ONapbiH
CBIPTKBI MYIJIEIIEDI;

- TIpoOnemanapisl, GOIKAMAAPIBI, MAaKCaTTap MEH IKaFIaifiiap/isI
3ePTTEY JKOHE TUArHOCTHKATIAY,

- KBI3SMETKCPJICPMCH KOHCYIbTAIMSUIBIK, OMicTeMerik, OimiM Gepy
JKYMBICHI,

- TYPHCTIK KO3FalBICTBl 0acKapy CamachIHIAFbl WHHOBAIMSITBIK
KBI3MET;

- BU3AJIBIK KOJIIayIbl, CAKTAHIBIPYIBI JKIHE KO aMalapiibl peciMuey
- TYPHCTIK MapIIpyTTapibl, OaraapiaManap MeH KBISMETTEP/IL KYPy

- TYPHCTIK KBI3METTI JKOHE TYPUCTEPIIi CAKTAHIBIPY

TaKBIPBIITBIK KSHE LIOJTY TAKBIPBIITHIK SKCKYPCHSIAP OTKI3Y

- OKCKYPCHSAUIBIK MapIIPyTTAPIbIH TACTIOPTTAPEl MEH MapHIPYTThIK
napaKTapbIH Kacay

- ToxipuOeHi Tanmay, TypHCTIK-3KCKYPCHSITBIK Oar maprnamanapie!
YCBIHY, XTBIKTBIH CYPaHBICBHIH CETMEHTTEY

- TYPHCTiK OMBaKTAp/IBl YHBIMIACTBIDY, TYPH3MHIH apTYpI TypIepine
apHaJIFaH TYyPUCTIK KaOIBIKTAPMEH JKYMBIC iCTey, OHBIH MaKcaThIMEH
TaHBICY, JKOHJICY JKOHE Naknanany.

3 binim 6epy 6araapiiaMachbIHbIH MA3MYHBIHA KOHBLIATHIH Tajanrap

AKaJIeMUSITIBIK KPEIATTEPIIET] eHbeK
LK1 )xoHe 1ToH araynapsl A 5 Pl ik H
CBIHBIM ABUTBIFBI
Kasme! 6iiv GepeTin moHAep NHKJIBI (?KBII) 56
MiHgeTTi KOMIOHEHT 51




JKorapel OKy OpHBI KOMITOHEHT] 5
baszanbik mongep nuxinn (BIT) 94
JKoraper 0Ky OpHEI KOMIIOHEHTI 41
Tarpay kommonenTi 53
Beiiinneymi nongep nukint (Bell) 82
JKorapsl 0Ky OpHBI KOMITOHEHTI 10
Tannay kommonenTi 53
KacinTik mpakruka 17
KopoeITbIHBI aTTECTaTTAY 8
bapibirel 240

4 Kocbivma 6istim Gepy Oargapuaamasapsel (minor)

4.1 Minor «)Kacan b1 HHTEIUICKT] KOJIAY/IBIH 3aMaHAYH ACIEKTiNepiy»

Tlsrmepiis amays: AK&I[CMI/IHJ'IBHE KpeauTTepaeri
GHGCK CBbIMBIMABUIBIFEI
PKacane! maTemIekTKe Kipicne (Minor) 5
DKacan el HeftpoHIBIK skenitepai a3ipney (Minor) 5
O6nexrinepni 6ackapyaarsl JKaCAHIBI HHTEIIEKT (Minor) o
Bapnbirs! 15

5 bisim 0epy 6araapaaMachbIHbIH Ky3bIPeTTiIK Kapracel «6B11127 Typuszm»

OKpITY HOTHIKEC]
(Brtym TakcorOMuSICHI GolibIHIIA)

JIYHUETaHBIMIBIK,  a3aMaTTBIK  JKOHE aJaMrepIiiK
HO3MLKUACHl  calayaTThl ©MiIp CalThlHA OaFjapiaHbII,
OomalaK MaMaHHBIH JKeKe OaChIHbIY QIEYMETTIK-MAEHU
AaMyBIH KaMTaMachl3 €TETIH JKANIBl KyY3bIPETTLTIKTED
XKYHECIH KaJIBIITACThIPAIEL.

Tynraapansk, MoleHHMETApANBIK KOHE KOCIOH KapbIM-
KaThIHAC MoCeJIelIepi MIeNTy YITiH Ka3ak, OpbIC JKOHE IIeT

TLIIEPiHIE aykI3Ia JKOHE Ka36aIna KapsIM-KaThIHAC jKacaii
aJIaIel

Ke3mMeTTiH Gapibik cananapemia 3aManayn aKIapaTThIK-
KOMMYHHMKATHBTIK ~ TEXHOJIOTHSIIAPABI  MEHTepy  JKOHe
Tk 1aany apKbUIBI KMAPATTBIK CayaTTBLIBIKTH IaMBITYFa
BIKITAJ €TeIi.

Typuctik  mepexrepai  mugpibIK TEXHOJIOTHsTAP B
KOJIIAHBIN  JKOHE  MOJNEHMETApalbIK  KOMMYHHKALHSI
TaJIallTapblH  €CKEPe  OTBIPBIT, TYPUCTIK  KbI3METTEpi
LIrepineTy  MeH — maMbITy MYMKIHIUKTEpIH — Garanay
MAaKCATBIHa TaJIak bl

Kysbiperrinix OKHTY ,
VDI HOTHIKECIHIH
YP KOJIbI
MiHe3-KyJIbIK OHsxsbk1
JaFABLTAphI KOHE
XKEKE KaCHeTTep
(Softskills)
OHxsrr2
OHxppK3
Canapik OH3
KY3BIPETTLTIKTEP
(Digital skills)
OH9

KesMerTepai TyTBIHYIIBIIAPFA KOFAPHI HCHICHIE KBI3MCT
KOPCETY/Il KaCiOM KBI3MET CTaHIapTTapBIHEIE TalaTapbiHa
COMKEC YHBIMAACTBIPAJIBI, OHBIH IIIHTE KOJIK XKOHe aye
TachIMAIIaphl CalachlHIa, TYPUCTIK canaja 3aMaHayw
OaF1apIaMarbIK KaAMTaMACHI3 €Ty MEH JKACAHIBI HHTEITCKT
TEXHONIOTHSITAPBIH Al 1aTaHa OTBIPKIIL.
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Kacion
KY3BIPETTLITIKTEP
(Hardskills)

OH1

Koram cypaHBICTapsl MeH KJIHEHT KaXETTUIIKTepiH,
COH/Iali-aK KBI3MET KOPCETYIiH 3aMaHayW CTaHIApTTAPbIH
CCKCPE OTBIPBIIL, TYPH3M MEHEKMEHTI, KOHAK Vi 6m3Heci
HOHC  KBIBMET  KODPCETYy  CalachlHId  5KYMBICTBI
YHBIMIACTHIPAIEI.

OH2

Kacibu ic-maparapmsr xociapiay skoHe icke ackIpy KesiHe
azamaapIbIH, 00BEKTLIEeP N, KyOBUIBICTAp MEH
OKHFaJIap/IbIH JKEKE JKOHE MOJICHH EPEKIIENIKTepiH ecKepe
OTBIPBII, JKACAHIbI HWHTEIUICKT KypaiapblH [aiijanany
APKBUTBI FRUIBIMU 3€PTTEY SICTEPIH KOMIaHABL.

OH4

Typusm  wHmycTpHsAcel  MeH — MHQpPAaKypBUIBIMBIHIA
OyXTasTepIliK ecen KaruaaTTapblH KOJIAHBII, AIeyMETTiK-
SKOHOMHKAJIBIK 3EPTTEYJICp KYPri3e OTBIPHIN, TYPHCTIK-
PEKpEAlMATIBIK KbI3METTI Tayiay OapbIChIHIA FBUIBIMK
TOCULACPI KOJIAHAIHI.

OHS

TypucTix KaCIIOPBIHAAPIEIH KBI3METIH KaMTaMachl3 €Ty
Ke3iHje TipITiTiK Kayimcismiri, 9KOJIOTUSIITBIK
KAyanKepIIliK XKoHe HAKThI AaMy KardJaTTAphH CaKTail
OTBIPBII, TyeKeJAep ii Garamaisl.

OH6

Kexe skoHe KociOM namy TPAaeKTOPHSCHIH AHBIKTAIL,
TYPU3MHIH OpTYPJI TYpliepiHie, COHBIH iimiHme GelceHm
TYypU3MJIE KONAaHOAIbl NaFAbIIapAbl MEHTepe OTHIPHIIL,
TYPUCTIK ~ NECTUHALWSHBIH  OpPeHIl  MeH TYPHUCTIK
KBI3METTEPIl OPHAIACTEIPY JKSHE LITepiNeTy CTpaTerusichin
Q3ipeiii.

OH7

VIHKITIO3MBTI KaXKeTTIKTepIi ecKepe OTHIPHII, TYPaKTBI api
KACIMKEPITiK mretiMiep KaOblIay IbH 3aMaHayH 9JIiCTepin
MCHICPIeH, OKOHOMHKA JKOHE KapIXKBUTBIK CayaTTBLIBIK
OolibiHIa 6isiMi Gap.

OHS

Monenuerapansik oprafa iCKepmik KapbIM-KaTbIHAC TTEH
KociOM KOMMYHHKAIUS JaFIbUIAPEIH Taifaiana OTBIPBITI,
TYPUCTIK KBI3METTEPHH CAllaChlH MOHHTOPHHI JKACATI,
OaxpUIay BT XKY3€Te achIpajibl.

OH10

Oprypni maHmmadTIap MeH Kargadnapaa TYpPHCTIK
MapmipyTTapabl d3ipiey OiCTepiH maiijanaHa OTBIPHIIL,
SKCKYPCHSUTBIK KOHE AHUMATTHSTITBIK KBI3METTI
YHBIMIACTHIPAIEI.

OH11

CasxaT —KesiHJNE JKOHE OpHAIACTBIDY OpEIHIAPBIHIA
KayllCi3MiKTI Tekcepy pacimuepi, coHmal-ak chibaiiac
JKEMKOPJIBIKKA KapChl MOJIEHWET KarMIaTTAphIH ecKepe
OTBIPBII, TYPUCTEPIIH KOJNAAHBICTAFEl AHMAKTBHIK JKOHE
XaJbIKAPATBIK  KYKBIKTBIK-HOPMATHBTIK  KY’KAaTTapibl
naiilajlany MyYMKIHAIKTepiH Garaaiisl.
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10 Tynex monemni

TEIpY». JKaHa MamaHIBIKTap aTaack! 2025%K. -

DKOIOTMSUIBIK TYPH3M MeHemkepi, OHipiik cranmapT Acrana K. 20233 - XaibKapaibik TYPHCTIK T'HI.

Kaci6u crannapt « TYpHECTiK KbI3METTep/ YCBIHY», « DKCKYpCHS KYPrizymi», «KipMeIk Typu3M 5oHE 1K
TyPHU3M CalachHAAFbI TYPACTIK KBI3METTEP/I YHbIMIAC

TYJEK MOAEJII
Kysweipertinmixrep (soft skills, digital skills)

Tynek arpuOyTTapsl binim [ckepiiktep
Typusm camaceingarst | TypucTik eHIM/I KaapTacTeipy, | TypucTik KBI3METTEPAL
YKOFaphI KOCIOMIIIK; inrepineTy jxoHe Xy3ere achlpy | inmrepimery YIITiH
JKahannbik CBIH- | Ke3eHaepi. MApPKETHHTTIK KYPaIaapIbl
Karepiepre TypucTiK KBI3METTIH KYKBIKTBIK, | KOJIaHY.

Oeitimery; HOPMAaTHBTIK xoHe | [udpnsik
Kem6acsuIbIK, MapKETHHITIK HETi31epi. TEXHOJIOTHSIapABI
Kabiner; Typuzm caJlachIHIa | malnaiaHa OTBIPHIII,
Kocinkepnik ~ oiinay | Kayinci3mikTi, OPHBIKTHI JaMyIbl | TYPHCTIK JIepeKTepi
xyheci; JKOHE VHKJTIO3UBTLUIKTI | Taaay.

Kahaunprg KaMTaMachl3 eTy Karunarrapel. | Toyekenmepai Oaranay
a3aMAaTThIK; Typuctik pecypceTap, | XoHE Kayincisaik
AKaJIeMUSITBIK HHOPAKYPBUIBIM KOHE TYPHUCTIK | CTaHAAPTTaPhIHLIH
aIaJIbIK KaFUIaTTapsl | KbI3METTEP CamachIHBIH | CAKTATYhIH  KaMTaMmachi3
MEH MOJICHUETIHIH | CTAaHIapTTaphL. eTYy.

MAaHBI3ABUIBIFBIH Typusmueri mu¢ppislk | TYpUCTIK  KBI3METTEP/IIH
TYCiHY; TEXHOJIOTHSIIAP, OpoHnay | camacblH OaxpUIdy JKOHE
Kommynukatuptik xyHenepl JKoHE JKACAHIIbI | OJIAPIBI KJIMCHTTEPIIH
KY3BIPETTiTIKTED; WHTEJUIEKT. CypaHBICHIHA OeHtimaey.

O3 Gerinmre opi xKapait | Canangarst MeHeKMeHT, | Kocibu KBI3METTE
OLTiM ayFa KaKeTTl | OYXTANTEPIIiK CCeIT XIHE 3ePTTEY | KYKBIKTHIK KOHE

OKY JarAbIJIapHhl.

KBI3METiHIH HeTi3mepi.

HOPMATHUBTIK KYKaTTapbl
maiTaiany.

Kocibu marmeurap (hard skills)

Typuctik MapimpyTTap MEH IaKeTTep i a3ipiey.

Konak yiinepme, melipamxanamapaa, TpaHchep KesiHzme
TypHCTEPre KbI3MET KepceTy i YHBIMIaCTEIPY.

TypHCTIK KBI3METTEP/Ii JKeTKI3YIIIepMEH IapTTap Kacacy >KoHe THUICTi KyXKaTTaMaHbL

pecimzey.

KOHE MapipyT OoiBIHIA

TypucTik KpI3METTe IU(PIIBIK TEXHOIOTHSIIAPAbI, OpOHIAY KyHenepin KoHE KacaHIbl
WHTEIUIEKT KypaJapbiH Naliianany.
Typrnap KYHBIHBIH KaTbKyJSIIUSCHIH jKacay JXoOHE Kap KbUIBIK ecenTeynep Xyprisy.

TypuCTiK KBI3METTEp KOpCeTy Ke3iHAe cama XoHe KayilCI3miK CTaHapTTapbIHBIH

CaKTaIybIH OaKpLIay.

Typucrtik GarmapiaManapasl TAHBICTBIPY JKOHE KBI3MET KOPCETy YAEpiCiHIH OapibIK
Ke3eHIepiH/e KIMESHTTEP I cyiemenzey.
Typuctepre Bu3a, CAKTaHBIPY JKOHE TYTHIHYIIBUIAP KYKBIKTaphl OOWBIHIIIA KeHee Oepy
Ke3iH/I¢ KYKBIKTHIK O1miMi KOJITaHy.
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CAPAIITAMAJIBIK KOPBITBIH/1bI
«K.Kyiasxanos aToinaarel Kasak Texsosorns sxone Gu3Hec yHHBEPCHTETi»
AK
«6B11127 Typu3sm» 6inim Gepy 6arnapiaamacbina
«6B111 Kpi3mMeT kopcery caacei» aasipiaay 6arbIThl OofbIHIIA

Penensusinanarein «6B 11127 Typusm» 6urim G6epy G6armapnamacs! «Kezmer
KepCeTy canachl» OarpIThl OOMBIHIIA JKOFaphl O1MiM OepyIiH MEMIIEKETTIK sKalIbFa
MIHIETTI CTaHIapThiHA colikec o3ipnenre xone Kaszakcram Pecmy6nuKachIHbIH
HOPMAaTHUBTIK-KYKBIKTBIK aKTiIepiHiH TamanTapblHa, OHBIH iliHAe ¥ITTHIK JKOHE
Canablk O1IIKTITIK [EHOEepIepiHiH epekenepine xayan Gepei.

binim Oepy OarmapmaMachlHBIH Herisri Makcarsl - TyPU3M CanachiHZa
3amaHayy OimiMre, Kocibu Ky3pIpeTTepre xoHe MPAaKTUKAIBIK JAFbUIAPFa He, iIKi,
KeJly JKoHE XambIKapalblK TypPH3M/IL JaMBITY KaraiblHIa KociOH KbI3MeTTi THiMT
Ky3€re acelpa anatseld OLTIKTI MaMaHIap naspiay. barmapiama TypHCTIK KbI3MeTTI
YHBIMIACTHIPY, CEPBUCTI Oackapy, TYpPHCTIK OHIMAI 83ipiiey, KbI3MET Kepcery
CaIlaChlH KaMTaMachl3 €Ty JXoHe KociOM KBI3MeTTe 3aMaHayu TeXHOJIOTHSIap/bl
KOJIJIaHy cajladapblHAAFl KY3BIPETTePAl KAIBIITACTIPYFa OarsITTaFaH.

bimim ©Oepy OarmapiaMachIHBIH epEKIIENiri - OHBIH IIPAKTHKAJIBIK-
Oarpapnanrad CHITAThl, TYPHCTIK HHIYCTPHSHBIH 3aMaHayW Oamy ypicTepiHe
COUKeCTir, COHJaH-aKk eHOEK HapBIFBIHBIH  KAKETTUTIKTEpI MeH IKyMBIC
Oepy1Linep/IiH YCHIHBICTAPBIH €CKePe OTHIPEIT Ma3MYHBIHBIH TYPAKTEI KAHAPThIIBII
OTBIPYbL. barnapiama KypblIbIMbIHAA MIiHIAETTI MOHAED MEH TAHAAy KOMIIOHEHTI
NOHIEPIH KaMTUTBIH JKalbl OuliM Gepy, 6azansik sxoHe Oeffinaeywni mMoIynbaep
KapacTeIpelarad. bimiM Oepy Ipoleci akaJeMHUSIBIK YTKBIPJIBIKTHL, 6ixiM Gepy
TPAEKTOPUSCHIHBIH,  AIUBIKTBIFBIH  JKOHE OKY  HOTHXKeJepiH  Oaraiaybiy
OOBEKTUBTIIIH KAMTAMACHI3 €TETiH KPEIUTTIK OKBITY TEXHOJIOIMACHI HEri3iHze
JKY3€ere achIpbLIaIbL.

binim ©Oepy OarmapimamaceiHma OULTIM — aNyIOBUTADABIH,  IPAKTUKATBIK
NalBIHJBIFBIHA, AHAJWTHUKAIBIK, KOMMYHUKATHUBTIK JKoHe OGacKapyLIBLIBIK
IarablIapblH JaMbITyFa, COHJIAH-aK KociOM jKayalmKepIIiTiKTI KalbIITacTHIpyFa
KOHE TYpM3M MeH CepBHC CalachlHAarbl 3amMaHayd esrepicrepre Geifimmerny
KaOlTeTiH TaMBITyFa EPEKIIIC Ha3ap ayaapblIaibl.

binim Gepy OarmapnaMachlH ©3€KTEHIIpY aschiHAa OUTIM aTyIIbLIapIbIH
KJcl0H, OacKapylUbUIBIK, 3€PTTEYLIUIK oHEe LUH(PIBIK KY3BIPETTEpiH HaMBITyFa
OarpITTaIFaH MOHAEP eHrizired. «MamaHabIKKa Kipicme» II9HI TYpHU3M JKOHE
XaJbIKapallblK TYpPH3M CaJlaChIHIAFBI KOCIOM KBI3SMETTIH MPaKTHUKANBIK HETi3aepiH
KalblITacThIpyra OarpITTanrad, OIIIM  alyllpulapAbl TYPUCTIK HHIYCTPHS
KYPBUTBIMBIMEH, TYPHCTIK ©HIMI a3ipfiey KarujanapbIMeH >KoHE TYPUCTIK
WHQPaKYpPbUIBIM  KOCIMOPBIHAAPBIHBIH ~ KBI3BMET €Ty  epeKIleTiKTepiMeH
TAHBICTBIPAIBL.

«Typuzm CaJlaChIHIAFbI TIEPCOHATTBI OacKapy eI 3aMaHayn
TEXHOJIOTHSIIAPBD) TIoHI TypUCTIK HHAycTpusnarsl HR-MeHe xMeHTTIH 3aMaHayu



TOCUIAEPIH KOpCeTeli KaHe MepcOHANIbl 0acKapy, KOPIOPATHUBTIK MoIeHHETT
KallBIITacTRIPY MEH KBI3MET KOPCETY calmachl YHBIMIApEIHBIH KaApibK oTeyeTiH
Oaranay DarobUTAPBIH JAMBITYFa BIKIAT eTe]i.

Kasipri oxkarmafina «ABMALMANBIK TYPH3M HeTisziepi» IoHi epeKuIe
O3CKTITIKKE He. OHBIH Ma3MYHBI aBHaTACEIMAIIAPIBI TIAHIaNaHa OTEIPHIT TYPUCTIK
OHIMAI YHBIMAACTHIPY/IBI, TYPUCTIK YHBIMIApIBIH Oye KOMIAHHUSTAPEIMEH ©3apa
OPeKeTTeCYiH JKOHE aBHAlMSJIBIK CEPBHCTIH  ePEeKIICIIKTEPIH 3epreneyre
GarpITTaFaH. ATanraH NOH/I eHII3y XalbIKaPAIbIK JKaHe (IIKi TYPH3MHIH TypHCTiK
OaFBITTAPIBIH KOMIK KOJIKETIMILUTIFIMEH ThHIFBI3 OalIaHbICTEI 3aMaHayd [Jamy
YPAICTEPIH ecKepyTe MyMKIHIIK Geperi.

Birim Gepy OarnapmamMachlH jKaHAPTYAbIH MaHBI3IBl GAarbITTAPBIHEIH oipi -
«KacaHIB! HHTEIUIEKTTI KOJIIaHa OTHIPHII KBI3MET KOPCETY CalachIHAAFH! FEUIBIMU
3ePTTeYJIePAIH HEri3Aepl» ToHiH eHrizy Ooubin Tabbuiamel. Byr mex Ginim
aIlyIbUTAPIBIH 38PTTEYILUIIK JaF/IbIIaphiH JAMBITYFa, JepeKTep/Ii Taljay oaicTepin
MEHIepyTe JOHe KOCiOH opi FRUIBIMH KbI3METTE JKAaCAHIBl MHTEIIEKT KypallapblH
KOTIaHyFa OarbITTaIFaH. bysl KbI3MEeT KOPCeTy calachl MeH TyPHUCTIK HHIyCTPHSHEL
TpaHcQopMaLuMsIay JKAFaHBIH/IA CYPAHBICKA He 3aMaHayH THMPIIBIK Ky3bIpeTTep
KANBIITACTEIPYFA BIKITAT eTe/i.

binim Oepy OarmapnamachlHBH MasMYHBI TYPUCTIK CAJaHBIH 3aMaHAyH
TajalTapblHa CoHKeC Kenemi jKoHe OimiM amyIbLiapIbl KemleHl aaspiay sl
KamTamace3 ereal. barmapmama TypuCTiK Ou3HecTiH Typii cermMeHTTepimme
TabbICThl KBI3MET €Ty YIIH KaKeTTi KocifW, KOMMYHHKATHBTIK, AHATHTHKAJIBIK
KHE LU(PIBIK KY3bIPETTePIi KATBIITACTHIpyFa OaFbITTalIFaH.

binim Gepy OarmapnaMachIHEIH KypBIUIEIMBIHA, Ma3MYHBIHA JKoHE ITOHIED
Ti30eCiHe KYPri3iareH Tangay HeTi3iHIe OHBIH OiCTEMENK TYTaCTHIFHI,
OTHKANBIIBIFBL JKOHE [PAKTUKANBIK OAFBITTRITBIFEL TYPAIBl KOPBITHIHIE! JKacayFa
Oomanel. barmapmama MmasmyHBl OiniM  alylbmmapra Typu3M JKOHE CEpBHC
canachHAArsl Oonamak Kacibu KeI3MeT YITiH KaKeTTi ipresi TeopusuisiK Herizmep
MEH IPaKTHKAJIBIK KyPaJIapasl MEHI€pYre MYMKIHIIK Geperi.

Bimiv Gepy Oarmapiamackl TYpHCTIK HHIYCTPHAHBIH 3aMaHAyH [daMy
YpaicTepiH, UPPIAHIBIPY IPOLECTEPIH, KBI3MET KOPCETY CallachlHA KOMBLIATHIH
TaJlanTapAblH apTYBIH JKaHE KOFapbl 09CEKEIeCTiK TIeH KbI3MET KOPCETY CallAChIHBIH
KapKBIH/BI JaMyBI SKaflaifbIHia THIMAI KYMEBIC iCTeH anaThlH MaMaHap Jaspiay
KaXETTIIITIH ecKepei.

Kaanbl KOPHITHIHABI:

«K.Kynaxanos arsingarsl Kazak TexHonorus xsHe OU3HEC YHHBEPCHUTETI
AK «6B11127 Typusm» 6Gimim Oepy Oarmapnamacer Gimim Gepy callachbIHAAFHI
MEMIICKETTIK CTaHJapTTap MEH HOPMATHBTIK KYKATTAPABIH TalallTapbIHA TOJBIK
colikec Keneni. barmapnama HaKThl KYPEUIBIMBIMEH, TEHTEPIM/II Ma3MyHBIMEH JKoHE
KOFapbl KociOuM OarbITTEUIBIFBIMEH epekimneneneni. bimim Gepy GaraapiaMachiHbIH
Ma3MYHBI TYPUCTIK HWHIYCTPUAHBIH 3aMaHayH OaMy YPAICTepiH, MHGpPIaHaLIpy
IPOLECTEPIH JKoHEe eHOeK HAPBIFBIHBIH TalalTapbhlH €CKEPE OTBIPHII KaHAPTHIIFAL.
barpapnama imki, Kemy >oHe XalbIKapalblK TYPH3MIlI KOCA airaHia, TYPHCTIK
callaHbIH TYpJl CEeIMEHTTepiHJe THIMII JKYMBIC icTell alnaThbiH OGakanaBpiapibl
naspriaynsl KaMTaMachl3 eTefl.



Binim Gepy Oarmapmamacel OKy MpoleciHZe omaH opl icke ackIpyra

YCBIHBUIA/BI JKOHE TYPU3M CAlTACH! YIITH OLIIKTI Kaapyiap Haspiiay/aa lai 1anageiry bl
MYMKIH.

/]
«Typucrixk Kamkop» ¢/§%€§Eﬂ}§\b\ A
/ , KAN4e N ey
KK mupexTopsr AR LN\ < 7‘72 Ecunos A.B.




EXPERT OPINION
on the educational program 6B11127 “Tourism”
of JSC “K. Kulazhanov Kazakh University of Technology and Business™

The educational program 6B11127 “Tourism” represents a modern and
relevant model for training specialists in the field of tourism and services, taking
into account current changes in the international tourism market, the processes of
digital transformation, and the growing requirements for the professional
competencies of graduates.

An analysis of the content of the educational program demonstrates that the
program 1s focused not only on the formation of fundamental professional
knowledge in the field of tourism, but also on developing students’ ability to adapt
to dynamic changes in the industry, work in a multicultural environment, use modern
digital tools, and make professional decisions under conditions of high competition.

The structure of the educational program demonstrates a systematic and
interdisciplinary approach to specialist training. The program combines managerial,
economic, service-oriented, communicative, and research areas of training, which
corresponds to modern trends in the development of the international tourism
industry.

A positive feature of the educational program is its orientation toward the
practical application of knowledge and the development of applied professional
skills. The content of the program covers issues of tourism management, marketing,
organization of tourism activities, international cooperation, service quality
management, tourism safety, logistics, hotel operations, and service activities.

Special attention should be paid to the integration of modern digital and
intelligent technologies into the educational process. The program reflects current
areas related to the digitalization of the tourism industry, the use of international
booking and reservation systems, data analysis, the application of artificial
intelligence technologies, and the development of students’ research competencies.
This increases the competitiveness of graduates and corresponds to current labor

market requirements.



It should be noted that the educational program takes into account global
trends in the development of sustainable, ecological, inclusive, and cultural tourism.
The content of the training demonstrates attention to issues of intercultural
communication, international cooperation, sustainable development of tourist
destinations, and ensuring the quality of tourism services.

An important advantage of the program is its focus on the development of soft
skills, professional mobility, and the ability for continuous professional growth.
Student training is aimed at developing analytical thinking, communication abilities,
managerial skills, and professional responsibility.

The educational program complies with modern requirements of the higher
education system and provides comprehensive training for specialists in various
areas of the tourism industry. The content of the program is characterized by
relevance, consistency, and practical significance, and also meets modern
international approaches to specialist training in the field of tourism and services.

General conclusion:

The educational program 6B11127 “Tourism” of JSC “K. Kulazhanov
Kazakh University of Technology and Business” meets modern requirements for the
training of specialists in the field of tourism and services. The program has a high
level of academic and practical content, is focused on the development of students’
professional, digital, and research competencies, and takes into account modern
trends in the development of the international tourism industry.

The educational program may be recommended for further implementation in
the educational process and for the training of competitive specialists in the field of

tourism.

Dempey TACENT MeTRIcs (W, Armim.com )
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TURIZM QTEL YOMNET!ICILERI DERNEG
TOQUIRISM HOTEL MANAGERRS ASSQIZIATION

International Academic Advisor Confirmation/ [llerennik kenecmiHin KaTbICYb1/
YuacTue 3apy0e:kHOro KOHCY/JIbTAHTA

Educational Program/ 6B11127 Tourism/

binim 6epy Oarnapmamacsl/ 6B11127 Typusm/
O6pazoBaTenbHas Iporpamma 6B11127 Typusm

Level/ Hopexeci/ YpoBeHb Bachelor/bakanasp/bakanasp

International Academic Advisor/
erenaix akaaeMUASIIBIK
KeHectri/ 3apyOexHbIH
KOHCYJIBTaHT

Position/ Jlayassmsl/ JomkHOcTs  Chairman of the Board

Tayfun SANCAR

Company Name/ Komnanus Turkish Hotel Managers Association
ataysl / Kommanus
Country/ En/ Ctpana Turkey, Istanbul

Approved/ Keaicinai/ Corsiacopano

The educational program has been reviewed and approved. The updated content of the
educational program, the sequence of courses, and the revised learning outcomes (LO) have been
developed in accordance with modern academic approaches.

biniMm Oepy Oarmapiamachl KapacThIpBUIGIN, Kenicinai. bimim Oepy OarzapiamMachIHBIH
aHAPTBUIFAH MAasMYHBI, MOHAEPAl OKY PETTUIr oHe jXaHapThUuFaH oKy HoTmkenepi (OH)
3aMaHay¥ akaJIeMUsUTBIK TICUIIEpre cofiKec a3ipiaeH .

OG6pazoBarenpHas mporpaMma pacCMOTpPEHa U corjlacoBaHa. AKTyalu3MPOBAHHOE COICpKAHME
00pa3oBaTeNbHOM MPOrpaMMBbI, IOCJIECIOBATEFHOCTh M3YYEHUS OUCLUIUIMH K OOHOBIICHHEIE
pe3ynbTarel 00ydenus (PO) chopmupoBaHbI € y4eTOM COBPEMEHHBIX aKaJEMUYECKHX IIOIXOI0B.

International Academic Advisor/ Tayfun SANCAR _
[lerenaik akaaeMHUSIIBIK KEHECIITI/ (Signature/

3apyOexXHBIH KOHCYTBTAaHT Konvi/
Ioonucw)

Seal/ MO/ MIIT

Altunizade Mahallesi Oymaci Sokak Holiday Inn Express Hotel No 18 Uskiidar-iISTANBUL TURKIYE
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