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FOREWORD

The «7M04101 - Business and Management in Tourism and HoReCa» educational
programme has been developed in accordance with the requirements of the State Compulsory
Standard for Higher and Postgraduate Education, approved by order of the Minister of Science
and Higher Education of the Republic of Kazakhstan dated 20 July 2022 (amendments and
additions dated 4 March 2025); Professional standards of the National Chamber of
Entrepreneurs of the Republic of Kazakhstan «Atameken»: «Hotel Management» dated 6
December 2022, No. 224 (Appendix 63); «Tourism Enterprise Management» dated 6 December
2022, No. 224 (Appendix 64); «Educator (academic staff) in higher and/or postgraduate
education institutions» dated 20 November 2023, No. 591., Atlas of New Professions and
Competencies of the Republic of Kazakhstan (Innovation Manager in the Hospitality Industry).

The educational programme «7M04101 - Business and Management in Tourism and the
HoReCa» was approved at the meeting of the Council on Academic Quality on
nddv Of 20, protocol No. J _

Chairman E.B. Askarbekov
Full name =~  Signature

The educational programme «7M04101 — Business and Management in Tourism and the
HoReCa» was approved at the meeting of the Commission on Academic Quality of the Faculty
on"/Z" /4 2044, protocol No. s

Chairman M. Makysh ﬁ%f

Full name “Signature

The educational program «7M04101 — Business and Management in Tourism and the HoReCa»
was developed and discussed at the meeting of the department " Tourism and Services " dated

e % - L 20,L4 ", protocol No. ya

Head of Department ~ A. Zhunusova M. G?W/
Full name Signéture




Approval sheet

«7M04101 — Business and Management in Tourism and HoReCa» educational program

AGREED:

Vice-Rector for
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E.Askarbekov
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2026 year

£ rr Ein
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President of the
Association of Tour
Operators of the
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Head of the Human
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Director of the
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General Director of DS
Travel LLP

uﬂn

7

2020 year

Student
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Hotel Business

N. Saparzhan
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Student
4th year, Tourism

D. Kenzhegalieva
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2024 year




1 Educational Programme Specification

Framework (SQF)

Level according to the International | 7

Standard Classification of Education '

(ISCED) i i
Level under the National Qualifications 7

Framework (NQF)

Level within the Sectoral Qualifications | 7

Code and name of the field of education

7'\[1}4 Business. \Lumgunull_m_nil an

Field of study
Number and name of the gmup of study
programmes

TMO041 Business and Management
MO072 Management

Code and name of the business entity

Project Profile

HoReCa
Academic and educational

Project Objective

management tools.

Project Completion Criteria

the Master’s student’s academic work

Language of instruction for the programme

Kazakh. Russian. _E—C"n_gl_'i_sh

Key features of the OP

To prepare highly qudllhed master's graduates in
tourism and hospitality who are ready for research.
management. and teaching services and who have
mastered scientific methodologies and strategic

At least 120 academic credits. covering all aspects of

Partner university

Antalya Bilim University

2 Qualification profile of a graduate of the

Degree awarded

educational programme

Master of Science in the 7MO04101

programime

Business and Management in Tourism and HoRe('u

Field (area) of professional activity

Types of professional activity

!

Managemenl social. economic. industrial. research and |
educational activities.

-or Eanls‘tlmml and ll"ld['lcl“t‘l al:
-‘LOITII'I'IUHILJ[IU]'I.

| -research:

-educational (teaching):
-project-based:
-service-oriented:;

-expert

7M04101 Business and Management in Tourism and |



Field of professional activity

— government bodies involved in the organisation of the
hospitality industry (ministries. regional administrations.
and their regional departments and dbcntlcs,\

— public and private companies:

— the service sector. including businesses involved in
catering (restaurants. hotels and other establishments ).

~ research organisations in the HoReCa sector:
— education in the hospitality sector
- management processes in the hospitality industry

and promotion of hospitality services. financial analysis
and organisational budget management)

Professional duties (job responsibilities) | - management functions (strategic planning and

management. operational management. financtal
management, human resources management):

- marketing functions (sales marketing. market analysis
and competitor assessment):

- analytical and research functions (research and
analytical activities. working with large datasets):

- innovation functions (implementation of new
technologies and management methods. development
and implementation of innovative projects).

3 Requirements for the content of the curriculum

4 Competency Map for the Educational Program

Competency type Learning | Learning outcome
QOutcomes | (according 1o Bloom's taxonomy )

Code

(strategic planning and business development. marketing |

Name of cycles and disciplines _L Waorkload in academic credits J
Cycle of basic disciplines (BD) 35
University component 20
Component of choice _ : nE
Cycle of major disciplines (MD) 53 ik
University component i R o [P
Component of choice ey g b :
Research Practicum s 2 o R el
Scientific Research Work of a Master's Student | IR
The Scientific Research Work of a Master's Student, lncludmg 24
the Completion of an Internship and the Preparation of a
Master's Thesis : b e
Final certification (Preparation and Defense of a Master's 8
Thesis (PDMT)) Vs | :
Preparation and Defense of a Master's Thesis - ~oflh TE T Y
Total _ : : 120



Soft Skills

LOI

LO2

Analyzes scientific knowledge and philosophical concepts|
based on research into the influence of historical and
cultural factors on the formation of science.

Uses professional vocabulary and specialized language

structures to analy ze. interpret. and present professional
information in the fields ol tourism. hospitality. and
scientific activity.

LO3

Digital skills

LO4

Performs managerial and scientific-pedagogical functions
based on a synthesis of psychological methods and

“pedagogical principles.

Designs innovative customer-centric models tor business
processes. marketing. and reputation managenient in
tourism and HoReCa

LO S

Manages business efficiency in a digital environment.
using software solutions for financial modeling. risk
assessment. and optimization of outsourced business
processes. |

Hardskills

LO6

Designs technological cycles for public catering based on
quality standards. product safety. and waste minimiziation
principle. I

PO7

Applies legal norms and international standards to protect
consumer rights and ensure effective personnel
management in the tourism and hospitality industry.

PO8

competitiveness management tools..
- it A i N e - —

Designs scientific research on tourism and HoReCa trends|
based on the integration of data analysis methods with
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9 Graduate model

GRADUATE MODEL

Professional Standards
nt" and "Tourism Enterprise Management", Atlas of New Professions and Competencies of the

"Hotel Manageme

Republic of Kazakhstan (Innovation Manager in the Hospitality Industry)

Competencies (soft skills, digital skills)

Attributes of a graduate Knowledge Skills
1.Ability to | 1. Theoretical foundations | 1. Develop comprehensive
systematically ~ analyze | of the economics of the | business plans, forecast
and strategically plan the | hotel and tourism business, | operational indicators
activities of HoReCa | business planning | (RevPAR, ADR,
enterprises and  the | methodology and | Occupancy) and optimize
tourism sector. management approaches the enterprise cost structure.
2. Ability to innovate and | 2. Digitalization trends in | 2. Operate modern PMS
manage digital | the hospitality industry. (Property Management
transformation processes | including the use of Big | Systems), CRM systems,
in service businesses. Data and artificial | global ~booking  systems
3. Ability to conduct | intelligence to personalize | (GDS) and analytical digital
research and educational | services and  automate platforms.
activities in the field of | business processes. 3. Conducts independent
service and hospitality 35 Methodologies of | applied research in the
scientific research, didactic | HoReCa sector,
principles of higher | disseminates academic
education, requirements for | knowledge, designs
updating educational and educational content, and
methodological complexes | updates methodological
(EMC) and modern | materials for  academic
assessment methods. disciplines.

Professional skills (hard skills)

Management of operational processes for key hotel services (Front Office,
Housekeeping, F&B) and tour operator departments.

Financial and economic analysis, budgeting, an
service industry enterprises.
Identifying the need for new technologies an

development strategy:

Market analysis, design, costing,

d audit of commercial activities of
d planning the company's innovation

and promotion of tourism products and hotel services.

Organizing procurement, logistics, and interactions with contractors based on

principles of cost efficiency.
Ensuring legal and environmental safety of businesses in accordance with legislation

and international standards.
Developing curricula, syllabi, and methodological support for specialized disciplines
(UMCD) in accordance with academic quality requirements and accreditation

standards.
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EXPERT OPINION
for the educational program of JSC "Kazakh University of Technology and
Business named after K. Kulazhanov"
7M04101- Business and Management in Tourism and HoReCa
in the area of training
7MO04 1-Business and Management

Name of the educational organization/enterprise partner in the development of the
educational program: Viradelis LLC. Astana.

General characteristics of the educational program: Educational program
7M04101- "Business and Management in Tourism and HoReCa" was developed on the
basis of the State Compulsory Standard of the Ministry of Science and Higher Education
of the Republic of Kazakhstan, dated July 20, 2022, No. 2 taking into account the
requirements of the labor market; has clearly defined goals consistent with the mission of
the university.

The aim of the educational program is to train highly qualified specialists with
knowledge and practical skills to carry out research and teaching activities in educational
organizations and the hospitality industry.

Description and evaluation of the structure of the educational program:

The educational program 7M04101- "Business and Management in Tourism and
HoReCa" is an in-depth study of the principles and methods of business management,
adapted to the specifics of the hospitality and tourism industry.

The structure of the educational program is consistent with the content of the
working curriculum and includes a series of core and core disciplines. The program
logically links competencies, learning outcomes, and academic credits, facilitating the
research, teaching, and academic preparation of master's students.

A distinctive feature of this educational program is its interdisciplinary approach,
based on the integration of disciplines from the restaurant and hotel industry, tourism,
management, €CONOMIcs, marketing, and law, combined with theoretical knowledge and
practical skills (including research internships), as well as pedagogy and psychology. The
inclusion of disciplines related to the organization of scientific research and project
management aligns with modern trends in science and education.

Elective courses such as Modermn Tourism: Theory, Practice, and Research;
Catering Technologies and Organization; and Legal Regulation and International
Standards in HoReCa and Tourism will enhance the competitiveness and quality of
graduate students' training.

General conclusion. Educational program 7M04101 - "Business and Management
in Tourism and HoReCa" is in demand and promising, capable of training highly
qualified specialists for carrying out research and teaching activities, both in the
hospitality industry and in educational organizations.

Recommendations for the use (or improvement) of the educational program:
Educational program 7M04101- "Business and Management in Tourism and HoReCa" is

: se mthe educational process. /
Vi s TLLP: / /Dosanova B.A.
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International Academic Advisor Confirmation/ Lllerenaix KeHeCL iHiH KaTbiCybl/
YyacTHe 3apy0eKHOT0 KOHCYIbTAHTA

Educational Program/ 7M04101 Business and Management in Tourism and

Binim 6epy Garnapnamacbl/ HoReCa/

O6pasoBaTe/ibHas MPorpamMma TM04101 Typuam xatie HoReCa canacbinaars bn3nec
swane Backapy/

TM04101 BusHec u ynpaBicHHe B C(epe TypHiMa u

HoReCa

Level/ dapexeci/ Yposetb Master's program (research and teaching track)
/MarwucTparypa (Fblabiri-
nedazoeuranvis)Maructparypa (nayuio-
HENAROCUHCCKITT)

International Academic Advisor/ Miijgan YESIL
[leTenmik akageMHANbIK KEHECLWI/
3apy6exHbIi KOHCYIbTAHT

Position/ Jlayasbimbl/ LIOMmKHOCTS Executive Assistant to COO

Company Name/ Komnars aTaybl /
KomnaHus
Country/ En/ Ctpana . Turkey, Istanbul

Dedeman Turizm Yonetimi A.S.

Approved/ Keaicinai/ Cornacosano

The educational program has been reviewed and approved. The updated content of the
educational program, the sequence of courses, and the revised learning outcomes (LO) have been

developed in accordance with modern academic approaches.
Binim Gepy Oarmapsiamackl KapacThipblbLI, kemicinai. binim Oepy OaraapiamacbitbiH
)KAHApPTHUIFAH Ma3MyHBbI, noHAEpAl OKy PeTTIr JKIHE XKAHAPTLIIFaH OKY natuxkenepi (OH)

3aMaHayu akaJeMHUAbIK Tacinaepre cafikec 23ipeHal.
O6pazosaTesibHas  [porpamma paccmMoTpena i cornacosada AKTYaJIH3HPOBAHHOE

comepikarne 0OpasoBaTenbHON Mporpammbl, NOCNEeNORATeNbHOCTE H3YHEHHS AHCUMIIHH M
oBHOBNEHHbIE pe3y/bTaThl  O0yueHus (PO) chopmupoBaHsl € y4HETOM COBPEMEHHbBIX

aKageMHHECKHX MOAXONOB.

- -«.‘,)Q__/ jﬁfl‘ I_Q/_.’ZC)Q.b

International Academic Advisor/ Miijgan Yesil ), B VDI

i i Qualure. . y
:Iaﬂer%ﬂalx aﬁaﬂemnanbm KeHecwi/ Dedeman\TU l-ya?petlml AS.
apyOexHbIi KOHCY IbTAHT GayrettepaM sz Agsta Cad

Dedeman OtelMo 50 Besikas/istanbul

Seal/ MO/ MI1 _ \
Bogazigi Kurumlar V. 272 042 9078



