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Preface

The educational program «6B11126 Restaurant and Hotel businessy was developed in
accordance with the State Compulsory Standard for Higher Education/Postgraduate Education,
approved by order of the Minister of Science and Higher Education of the Republic of
Kazakhstan dated 20 July 2022, Ne2, as well as on the basis of professional standards:
«Interaction with guests» Ne224 dated 06.12.2022, «Reception and accommodation of guestsy»
No224 dated 06.12.2022. Atlas of new professions 2025 - Innovation Manager, Regional
standard Akmola Region, 2023 - Hotel Customer Data Analyst.

The educational program «6B11126 Restaurant and Hotel businessy was approved at the
meeting of the Council on Ac/a@@mic uality on «edd»_07 20,4 , protocol Ne 5
A e

Chairman Askarbekov E.

v

The educational program «6B11126 The Restaurant and Hotel businessy was approved at
the meeting of the Commission on Academic Quality of the Faculty of «Economics and
Business» on «_7# » AZ 2044, protocol Ne N

Chairman Makysh M. ‘//,/

The educational program «6B11126 The Restaurant and Hotel businessy was developed and
discussed at the meeting of the department «Tourism ar}]d Service» on « 27/ » 77 204"
protocol Ne. 4 %

Head of the (Eartment Zhunussova A. (/8 (1»/
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1 Passport of the educational program

level

International Standard Classification of 6
Education (ISCED) level

National Qualification Framework (NQF) |6
level

Sectoral Qualifications Framework (SQF) |6

Code and name of the field of education

6B11 Services

Direction of training

6B111 Service industry

Number and name of the group of
educational programs

B093 Restaurant business and hotel management

Code and name of the educational
program (EP)

6B11126 Restaurant and Hotel business

Educational program profile

«Servicesy higher education in the field of services

Goal of the educational program

Training of highly qualified specialists with professional
knowledge of theory and practice in hotel and restaurant
management, service organization, marketing and other
production tasks of the hospitality industry.

Completion criterion of an educational
program

240 academic credits

Language of instruction of the educational
program

russian, kazakh, english

Distinctive features of the educational
program

Partner University

2 Qualification characteristics of a graduate of an educational program

Degree bachelor of Services in the educational program 6B11126 «Restaurant and hotel
awarded business»
Field of | Formation, promotion and sale of a tourist product, organization of comprehensive
professional tourist services in the main sectors of the tourism industry
activity
Types of | - organizational and managerial;
professional - production and technological,
activities - service;
- scientific research;
- educational (pedagogical)
Object of | - public administration bodies related to the organization of the hotel business
professional (ministries, akimats, their regional divisions and structures);
activity - public and private companies engaged in the restaurant and hotel business;
- service sector, enterprises related to catering (restaurants, hotels and other
structures);
- hotels and hostels;
- sanatoriums, resorts and boarding houses;
- restaurants, cafes, coffee shops, bars;
- property, property complexes (enterprises, institutions, organizations) and other
objects of the hotel industry;
- research organizations that study the problems of nutrition development, marketing




in food organizations;

- educational institutions that train middle-level specialists in the hotel industry;

- advertising agencies engaged in the promotion of services in the restaurant and
hotel business to the domestic and foreign markets

Functions of - to organize highly effective service for consumers of services; to participate in
professional solving organizational and strategic tasks; to create comfortable conditions for
activity staying in hotels and tourist restaurant complexes; to advise consumers on the issues

of services provided; to monitor the quality of services provided; to control the
placement of consumers; to manage conflicts and stresses in professional activities;
to consider claims and take measures to prevent them; to monitor the work of
personnel, to ensure cleanliness and order in the premises of hotels and tourist
complexes, to comply with the rules and norms of labor protection and the
requirements of industrial sanitation and hygiene;

- to know the basics of the Constitution of the Republic of Kazakhstan, ethical and
legal norms governing human relations with man, society and nature, to be able to
take them into account when solving professional tasks;

- to develop and implement effective restaurant service programs of a social and
commercial orientation that can meet the needs of customers and provide real profit
to the structure in which the manager works;

- to know the basics of entrepreneurship and the specifics of entrepreneurship in the
professional field;

- have a scientific understanding of a healthy lifestyle, possess the skills and abilities
of physical improvement

3 Requirements for the content of the educational program

Name of cycles and disciplines Workload in academic credits
Cycle of general education disciplines (GED) 56
Required component 5l
University component 3
Cycle of basic disciplines (BD) 96
University component 33
Component of choice 63
Cycle of major disciplines (MD) 80
University component 10
Component of choice 53
Professional practice , 17
Final assessment 8
Total : 240

4 Additional educational programs (minor)

4.1 Minor «Modern aspects of artificial intelligence application»

Name of disciplines Workload in academic credits
Introduction to Artificial Intelligence (Minor) 5
Development of artificial neural networks (Minor) 5
Artificial intelligence in the management of object (Minor) 5
Total 15




5 Competency map of the educational program «6B11126 Restaurant and Hotel business»

Competence map of
the educational
program

Learning
outcome
code

Learning Outcome (according to Bloom's Taxonomy)

Behavioral skills and
personality traits

(Soft skills)

LOgeD1

Forms a system of general competencies that ensure the socio-
cultural development of the future specialist's personality, based
on the formation of their worldview, civic, and moral stance,
oriented towards a healthy lifestyle.

LOGED2

Capable of communication in both oral and written forms in
Kazakh, Russian, and foreign languages to solve tasks related to
interpersonal, intercultural, and professional communication

LOgeDp3

Promotes the development of information literacy through the
mastery and use of modern information and communication
technologies in all areas of activity.

Behavioral skills and

personality traits
(Soft skills)

LO2

Apply skills in working with information systems and artificial
intelligence tools in professional activities

Digital competencies
(Digital skills)

LO1

Manage the flow of hotel clients, ensure a high level of service
quality, and maintain a guest database wusing innovative
technologies

LO3

Calculate the need for material resources, including the calculation
of the activities of enterprises and the processing of raw materials

LO4

Carry out the adaptation of innovative technologies in a hotel in
compliance with service standards and conduct marketing research
to promote brands in the hospitality industry

LOS5

Apply knowledge of 1C:Accounting to analyze costs, profits, and
pricing in order to make optimal decisions, while adhering to
classification standards and taking into account the specifics of the
hospitality industry infrastructure

LO6

Organize events using the basics of the gastronomic brand of the
enterprise, plan the types and traditions of food of the peoples of
the world

LO7

Ensure compliance with the requirements of the principles of
sustainable development, safety and environmental protection, the
formation of research skills

LO8

Apply knowledge in the field of economics, law, entrepreneurship
and financial literacy to make informed professional decisions in
the field of hospitality 'and tourism, observe the norms of ethics
and the requirements of anti-corruption legislation of the Republic
of Kazakhstan

LO9

Carry out professional interaction in the interpersonal and
intercultural environment, take into account cultural characteristics
and traditions, use a foreign language in various communicative
contexts

LO10

Plan the work of the reservation and guest registration department,
optimize the service processes in hotel enterprises using risk
management tools
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REVIEW
of the Educational Program
JSC "Kazakh University of Technology and Business named after
K. Kulazhanov "
6B11126 — "Restaurant and Hotel Business"
in the field of study 6B111 "Services"

General Characteristics of the Educational Program

The educational program 6B11126 "Restaurant and Hotel Business" has been
developed taking into account modern national and international experience in
training specialists for the hospitality industry, employers' requirements, and
current labor market demands.

The program is aimed at training bachelor's degree graduates for the service sector
and hospitality industry who possess professional competencies necessary for
successful professional activity in the modern market environment.

The distinctive features of the educational program include a competency-based
approach to curriculum design, the use of credit-based educational technology and
- learning outcome assessment systems, as well as the application of didactic tools
that ensure the formation of the declared competencies. The content of the
educational program is regularly updated through the inclusion of elective courses
that reflect current industry trends, students' needs, and employers' requirements.
The program objectives are focused on developing graduates' professional
competencies and define the areas of professional training, educational profiles,
and future professional activities.

The educational program has been developed considering the academic and
professional potential of JSC "Kazakh University of Technology and Business
named after K. Kulazhanov", as well as the needs of regional, national, and
international labor markets for highly qualified specialists.

The curriculum is structured into three cycles: General Education Disciplines,
Basic Disciplines, and Major Disciplines. Within these cycles, compulsory and
elective courses are grouped into relevant educational modules.

To enhance graduates' competitiveness, develop in-demand professional
competencies, and meet employers' expectations, the following courses have been
included in the catalog of elective disciplines:

¢ Sustainable Development, Ecology and Life Safety;

* Bar Management and Enogastronomy;

* Fundamentals of Rational Nutrition;

* Chinese Language in the Hospitality Industry;

¢ Economics of Hotel Management;

* Service Etiquette and Culture;

* Business Turkish Language;

* Human Resource Potential in the Service Industry;



» Risk Management in the Service Sector;
* Transport Support in Hospitality.

General Conclusion

The content of the educational program complies with the requirements of the
State Mandatory Standards of Higher Education of the Republic of Kazakhstan and
ensures high-quality training of students in accordance with the modemn
requirements of the hospitality industry.

The list of disciplines reflects current industry trends and takes into account labor
market needs and employers' expectations. Students positively evaluate the quality
of professional training provided by the educational program, as evidenced by the
results of surveys.

Considerable attention is paid by the university to the research activities of both
faculty members and students. Students actively participate in scientific and
practical conferences, subject Olympiads, and research competitions at various
levels, achieving high results and winning prize places.

The educational program 6B11126 "Restaurant and Hotel Business" of JSC
"Kazakh University of Technology and Business named after K. Kulazhanov " has
clearly defined objectives that correspond to the university's mission and
development strategy, meets the modern requirements of the higher education
system, and addresses labor market demands.

Based on the conducted analysis, I consider that the educational program 6B11126
"Restaurant and Hotel Business" can be recommended for implementation within
the educational process.

"Zhumbaktas'' Hotel S.U. Zhaksylykova

Official Seal




EXPERT OPINION
on the Educational Program
6B11126 “Restaurant and Hotel Business” (Bachelor’s Degree)
of JSC “K. Kulazhanov Kazakh University of Technology and Business”
on behalf of

Sayat Travel LLP, Astana

Sayat Travel LLP, being an active participant in the tourism industry of
Astana and the Republic of Kazakhstan, has reviewed the educational program
6B11126 “Restaurant and Hotel Business” (Bachelor’s Degree) implemented by
JSC “K. Kulazhanov Kazakh University of Technology and Business”.

Purpose of the Educational Program

The purpose of the educational program is to train highly qualified
specialists possessing professional theoretical and practical knowledge in hotel and
restaurant management, service organization, marketing, and other operational
aspects of the hospitality industry.

Description and Evaluation of the Educational Program Structure

The educational program is based on a modular approach and includes the
following key components:

Basic Disciplines:

BD (UC) — Introduction to the Specialty;
BD (EC) — Entertainment Industry.
Major Disciplines:
MD (EC) — HR Management in the Service Sector;
MD (UC) — Fundamentals of Scientific Research in the Service Sector Using
Artificial Intelligence;
MD (EC) — Business Turkish Language;
MD (EC) — Chinese Language in the Hospitality Industry.

Practical Modules and Internships:

The program includes educational and industrial internships at hospitality
industry enterprises.

Elective Courses:

These allow students to independently shape their individual educational
trajectory according to their professional interests and labor market demands.

Final Certification:

Including the defense of a graduation qualification project focused on
solving practical industry-related tasks.

The structure of the program is logical and well-balanced, ensuring the
gradual development of both theoretical knowledge and practical skills, which
contributes to the training of competitive specialists. Special attention is given to
the development of managerial competencies and the ability to make effective
decisions in a dynamic business environment.



Evaluation of Compliance with Industry Requirements

The content of the educational program meets the current requirements of
the hospitality and tourism industry, taking into account international quality
standards and service excellence requirements. Graduates of the program acquire
the knowledge and skills necessary for successful professional activity and career
advancement.

General Conclusion

Based on the conducted analysis and evaluation of the educational program
6B11126 “Restaurant and Hotel Business”, we consider that the program fully
complies with professional standards and industry requirements.

Sayat Travel LLP expresses its support for the implementation of this
educational program and its interest in cooperation with JSC “Kazakh University
of Technology and Business named after K. Kulazhanov” in the field of practical
training and employment of graduates.

DII‘E_%/ ?ﬁﬁay,at Travel LLP

K. Kelissova
Seal”




EXPERT OPINION
on the Educational Program
of Kazakh University of Technology and Business named after K. Kulazhanov
6B11126 “Restaurant and Hotel Business”
in the field of study 6B111 “Service Industry”

This expert opinion has been prepared by a company representing the interests of an international
hotel group. The reviewed educational program was developed in accordance with the State
Mandatory Standard of Higher Professional Education (SMSHPE) for the specialty 6B11126
“Restaurant and Hotel Business.”

The educational program 6B11126 “Restaurant and Hotel Business” complies with all regulatory
legal acts governing professional activities in the Republic of Kazakhstan, including the Sectoral
Qualifications Framework (SQF) and the National Qualifications Framework (NQF).

The main objective of the program is to train highly qualified specialists possessing theoretical
knowledge and practical skills in the field of hotel and restaurant management, service
organization, marketing, and other areas of the hospitality industry.

Distinctive features of the program include: consideration of employers’ recommendations and a
strong practical orientation of the disciplines; relevance and demand for newly introduced courses;
use of the credit system for assessing competencies and achieving learning outcomes; compliance
with the European Standards and Guidelines for Quality Assurance in Higher Education, as well
as national and international quality criteria for educational programs.

The content of the program is regularly updated taking into account labor market demands and
students’ interests through a system of elective disciplines. The courses reflect current trends and
employers’ expectations. According to survey results, students highly evaluate the level of
professional training provided by this program.

Description and Evaluation of the Program Structure

The bachelor’s degree program includes three cycles of disciplines: general education, basic, and
major disciplines. The training is structured into three types of modules: compulsory, university-
based, and elective.

Based on employers’ recommendations and the “Atlas of New Professions and Competencies,”
which aligns competencies with professional requirements, four new disciplines were added to the
program: “Innovation Manager,” “Hotel Administration,” “Introduction to the Specialty,” and
“Entertainment Industry.” The learning outcomes fully correspond to the professional
competencies envisaged by the educational program.

General Conclusion

The content of the educational program complies with the State Mandatory Educational Standards
and ensures students’ training in accordance with the stated goals and objectives. The program is
recommended for implementation in the educational process.

The educational program 6B11126 “Restaurant and Hotel Business” of Kazakh University of
Technology and Business named after K. Kulazhanov has clearly formulated objectives aligned
with the mission of the university.



Based on the above, it can be concluded that the structure, content, and organization of the program
fully comply with the established requirements and ensure the development of the declared
professional competencies among graduates.

In addition, the program demonstrates strong cooperation with industry partners, ensuring
continuous feedback from employers and alignment with current hospitality market needs. The
integration of practical training, internships, and real-world case studies further enhances students’
professional readiness and competitiveness in both national and international labor markets.
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International Academic Advisor Confirmation/ lllerenaik KeHecmiHiH KaTbICybl/
Yuyactue 3apy0esKHOro KOHCY/JIbTAHTA

Educational Program/ 6B11126 Restaurant and Hotel Business/

Binim 6epy 6arnapnamacsl/ 6B11126 MeiipamxaHa ici xoHe MeiiMmaHxaHa OuzHeci/
O6pa3oBaTesbHas porpaMMa 6B11126 PectopaHHoe neso U rOCTUHUYHbINA OM3HeC
Level/ Topexeci/ YpoBeHb Bachelor/bakanaBp/bakanaBp

International Academic Advisor/  Tansel Tercan, PhD
[leTenaik akaaeMHSIIbIK

keHecu1l/ 3apyOesxxHbIi

KOHCYJIbTAHT

Position/ Jlayaseimbl/ JIOJokKHOCTL Q) (Chief Operating Officer)

Company Name/ Komnanus Dedeman Hospitality
ataybl / Komnanus
Country/ En/ Ctpana Turkey, Istanbul

Approved/ Keaicinai/ CornacoBano

The educational program has been reviewed and approved. The updated content of the
educational program, the sequence of courses, and the revised learning outcomes (LO) have been
developed in accordance with modern academic approaches.

binim Oepy Oarmapnamacbl KapacTblpbliblll, Kemicingi. bimim Oepy OaraapiiaMachblHbIH
YKaAHAPTbUIFAaH Ma3MYHbI, MOHAEPAl OKY PETTIJIr *oHe >KaHapTbUlFaH oKy HoTmxkenepi (OH)
3aMaHayHd akaJeMMsIIbIK TCIaepre coiikec 93ipneHal.

OOpazoBatenbHasi MporpaMma paccMOTpeHa W cOrjlacoBaHa. AKTyaJlM3MpOBaHHOE
colep)kaHue oOpa3oBaTeNIbHON MPOrpaMMbl, IMOCJEA0BATENbHOCTh HM3YUYeHHUs OUCUMILIMH U
oOHOBNIeHHble pe3ynbTaThl 0o0yuenuss (PO) cdopMmupoBaHbl € YyU4ETOM COBpPEMEHHBIX
aKaZIeMM4eCKHUX MOAXOJ0B. i

International Academic Advisor/ Tansel Tercan,
Lletennik akageMusanbiK keneciti/  PhD,
3apyOexHbIi KOHCYJIbTAHT

Seal/ MO/ MI1
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