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FOREWORD

The 7M04102 - «Business and management in tourism and HoReCa» educational programme
has been developed in accordance with the requirements of the State Compulsory Standard for
Higher and Postgraduate Education, approved by order of the Minister of Science and Higher
Education of the Republic of Kazakhstan dated 20 July 2022 (amendments and additions dated 4
March 2025); The Professional Standard of the National Chamber of Entrepreneurs of the
Republic of Kazakhstan «Atameken»: «Hotel Management» dated 6 December 2022, No. 224
(Appendix 63), Atlas of New Professions and Competencies of the Republic of Kazakhstan
(Predictive Analytics Specialist).

The 7M04102 - «Business and management in tourism and HoReCa» educational programme

was agproved at the meeting of the AcaZmic Quality Council on A& i 2074, Minutes
No. -

Chairman  E.B. Askarbekov .
Full name RSignature

The 7M04102 - «Business and management in tourism and HoReCa» educational programme
was approved at the meeting of the Commission on Academic Quality of the Faculty on " 77"

/A 2Qgprotocol No. ;

Chairman M. Makysh é%ﬁé )
Full name €

The 7M04102 - «Business and management in tourism and HoReCa» educational programme
was developed and discussed at the meeting of the "Tourism and Services" department dated
o v ff 2044~ protocol No. 4.

Head of Department A. Zhunusova A (}a«?/

Full name Signature
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1 Passport of the educational program

Framework (SQF)

Level according to the International | 7
Standard Classification of Education
(ISCED)

Level under the National Qualifications i
Framework (NQF)

Level within the Sectoral Qualifications | 7

Code and name of the field of education

7M04 Business, Management and Law

Field of study

7M041 Business and Management

Number and name of the group of study
programmes

M072 Management

Code and name of the business entity

7M04102 Business and Management in Tourism
and HoReCa

Project Profile

Profile

Project Objective

Training practice-oriented specialists capable of
effectively managing the operational and project
activities of organizations in the tourism and
HoReCa industries by implementing modern
innovative tools.

Project Completion Criteria

At least 60 academic credits, covering all aspects
of the Master’s student’s academic work

Language of instruction for the | Kazakh, Russian, English
programme
Key features of the OP -

Partner university

Antalya Bilim University

2 Qualification characteristics of a graduate of an educational program

Awarded degree

Master of Science in the educational program 7M04101- Business
and Management in Tourism and HoReCa

Field (area) of professional
activity

Social, economic, industrial, scientific research

Types of professional

activity

organizational and managerial
communication

research

project-based

service-based

5




- expert-based

Object of professional | - Government agencies involved in the hotel and tourism industries
activity (ministries, akimats, their regional branches and agencies);

-State and private companies in the tourism and HoReCa sectors

- The service sector, catering companies (restaurants, hotels, and
other entities);Hay YHO-MCCICI0BATENLCKHE Opratu3saim,
3aHUMAIOLIHECS H3yyeHHEM npobaem Typu3ma "
rOCTENPHUMCTBA;

—  Educational institutions training mid-level specialists in
tourism and HoReCa;

- Advertising agencies promoting tourism, restaurant, and hotel
services to domestic and international markets;

— Information resources and systems, automated information
systems and technologies, etc.

Functions of professional | —  Organize highly effective customer service:

activity (labor functions) | —  Participate in resolving organizational and strategic issues:
—  Create comfortable conditions for stays in hotels and tourist
complexes;

- Consult consumers on the services provided:

- Monitor the quality of services provided;

- Monitor customer placement; manage conflicts and stress in
professional activities:

—  Review complaints and take measures to prevent them:

- Monitor staff performance, ensure cleanliness and order in
restaurants, hotels, and tourist complexes, and ensure compliance
with occupational health and safety regulations and industrial
sanitation and hygiene requirements; and utilize these in modern
society.

3 Requirements for the content of the curriculum

Names of modules and subjects Workload in academic
credits

Cycle of basic disciplines (BD) 10
University component (UC): 6
Optional component (OC) : _ +
Cycle of major disciplines (MD) 29
University component (UC) 5
Optional component (OC) 10
Industrial practicum 14
Experimental research work of a master’s student,

including intership and master’s project 13
Final Assessment (FA):

Preparation and defence of the Master’s thesis (P&D) 8
Preparation and defence of the Master’s thesis (P&D) 8
Total 60




4 Competency map of the educational program « 7M04102 — Business and Management in
Tourism and HoReCa»

Competence | Learning Learning Outcome (according to Bloom's Taxonomy) ]
map of the | outcome
educational code
program
Soft skills LOI Implements business and professional communication skills in
a foreign language for effective interaction in a cross-cultural
environment of tourism and hospitality.
LO2 Uses leadership skills and management competencies when
making decisions in conditions of uncertainty and global .
LO3 Justifies strategies for developing territorial and structural
systems of tourism heritage through the integration of classical
and service management principles for effective management
of a destination's value potential.
Digital skills | LO4 Uses digital tools and systematic thinking to analyze data,
personalize services, and implement . marketing and
management strategies .
(Hard skills) | LO5 Implements economic analysis methods and business analytics
tools to develop yield management strategies and justify key
decisions .
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9 Graduate model

GRADUATE MODEL

Professional Standards:
Professional Standard: "Hotel Management" (dated December 6, 2022); Atlas of New Professions and

Competencies in the Republic of Kazakhstan (Predictive Analytics Specialist)

Competencies (soft skills, digital skills)

Attributes of a graduate Knowledge Skills
Managing operational
A strategic leader in the | International and national | processes for all
hospitality industry. A | standards (ST RK); departments (Front Office,
specialist with systems | HoReCa economics and | Housekeeping, F&B);
thinking, capable of | financial analysis; Risk
managing business | management methodology; | Conflict resolution,
processes in an | Legal regulation and HR | personnel  management,
environment of | strategies: and negotiation in Kazakh.

uncertainty and digital
transformation.

Cross-cultural
communications;
Business ethics.

Russian, and English;

Working with specialized

software (Opera, Fidelio,

or similar); Using Big
Data for analytics and
neural networks to

personalize service.

Professional skills (hard skills)

e Coordinating the work of all departments (Front Office, Housekeeping, F&B) and
ensuring compliance with service standards;

« Budgeting, expense control, feasibility study development, and business
performance analysis skills;

« Identifying risk factors and causes, developing risk matrices and strategies to
minimize operational and reputational threats;

« Human resource management, developing incentive systems, and monitoring
employee KPI performance.

«Analysis of company performance, risks, and opportunities, and strategies for
overcoming the crisis.




SALOSNPUI WISLINO] PUB BD)aYOH
) Ul SAENRNS Tunamp =
9T-10ECOISN (s3) 89 fewendAL 1 eDoYoH MR AWHAH z
uondo sjuapms Ag I 09 €l €l 0t F 0zl 14 | 9T-rOECDISN (&) 119 4 miiatedid amsoaEnLandey 1 m
[EdaIaMmOIRRAQO Adogis of | 9Z-+OESDISW | (L) 119 devrsniaiedia <
JEMIHEHO0 MiLmHINden aerHadereres &
MARTHEL HIMHMITIALR I WendAL anex e oY &
SONAJRUY PUE YDIBISIY SUNIYIER m
| BMHIMIBHE W EHHREOTOU00H dtaaotiuiondeiy pamAriies snex Aaridos uLrmmiandepy
06 0¢ <3 9] 09 081 9 AMPOu 10§ (IO / OIFATOW Ol OIOLY| / BITHIMHOQ TUATON [aqrdeg
do s, 15 A
ity ok e 9z-c0zs Wd | (on) sg WOWFEURW PIOUBAPY
fEaouamoienAgo Adogre op .
[emHEHOO 1 ct £l €1 €l 0g 06 & I 9T-€0T¢ Wd (1) 119 LHOWKIrOHOW yridnnarody) | ¢ m
19 ARYHBL HIEHNITIALE WIVIE] 97-20TS Wd OnKo) 19 LHIWOKITOHAN HAI AT L) m
9T =
} - puoissajoid) afensue| uSiai0 £
uondo s uapnis Ag Ncmwhm_ YEAl (On) sd (feuor .«Huﬂu:ﬁﬁ:o:u_:e.c n_bn“ E
[Ea0samoiekAgo Adogma o | C < e
s 1 i I 0 0€ 06 £ I -z0z¢ (d) BAL ﬁzmw.ﬂw NaeK graedi0n | >
19ABTHEL HISHMIALE Wil - 9t DK (HOEN) WL 12[]] -
-Z0zs (d) BAT
npow sauljdiasip MSBE ¢ HUULDHNOHT XIME0ER0 TATO [ ITATOW doHel NMreceyq
9 £ T 1T 0T 6l 8l Ll 9l <l | ”.. 41 I ol 6 8 ¥ 9 < 4 £ (4 1
Yoam Jad smoy wooissep 0 ) =
/ OI3lan 1 Booeh XMEAOIHT AR = g = g .m
J 1esed MarsndoLny e emaseme = a = W .W m
B % Bl 5t e st 5t s S8l SEFE E E2 =
1215IW3S B U1 SY2I M =) > o By .m & I g
£ 2d1awas 1 quaray / mues derewe mierdiooway " =2 i = = .__mud 6 5 .m - m
: = = =
s|slslslslsglalsl| | & BE | E B L E |2
= E = = = = z | = = = = ey b 2 x = |E
= ~ = = - - il s g = g e |= =5 = == = |&
g | 8| 8| & g BolR N - s8 [28 I3 o ££E7 o
s8] 8|8 E | £ |8 a1 8 BB BT | B £3&8 | cg8¢ =z
S| E| supnpm zo [EEZ | £ g8y | 2EEE SANI'IOSIA = |8
S S| sorommwora g 3 m 5 ESEpSBE] ONIHOVAL 40 TWVN |z
(ystifuz £ | 2| s ovmmumno £ 2 41 FEE B = HHITTHTIDHI E |z
ut *a8endue] puoses ) u Fuiwes| = = 3 S E =8 E = ] XI9H9ThA AMHVEOHAWHYH E |&
oRendue] oy w suedoid uoreonpa = o 2 ® EE | 2 52z | 2 £ g I9AV.LY HIHIdATHEH MO : g
[EnduI|Ly 10}) uOHEANpa Jo HdenSue] = T < < = 2 ¥ - 21t - g £ = |z
( 2MI9EE WONDHHILIHE BH wm WM VM VM = =z ey 2 |
‘e WodOLE BH “EHHAK Q0 SNIEK = P - = s E 2 g |E
e# enHesoredgo cooknmeraxady / eroged sedods AV : 8 m 5 |=
mwediodu BUT) BMHANAGO N19EK J ok MivEHdoLT Ay W g W
[ (auHuL e ? (sanou) aum Fupios jo 1Epng =
HEMIEAE “TTLL HIHIND “9THILL :ﬂmﬂqhnv”ﬁw_uﬁo“;a“””wuh“._wf (9en) msawads osahoged Lawrog . m
AL%0 "RMHISHOO [Moewerder ieo iy e i HAMLLEIED
Adag wing avri mA) nne KuaNg S8ay = 2 L l'ig HeraLned nencty inrderamAre wirg = =

HEUL MIMHODhA HITHRHLIH |

ED)IYO} PUE WSLINO |, Ul JUIWIBLUE]Y PUE SSIUISNG -ZOTFOIAL WEIS [BUONIEINDPI Y] JO JWEN PUE IPO))
wnnoLLng jeardAy,



9Z-80€€ dd (On) sv onoeid FuLme R
0 (174 vl 9Z-80€€ dd e T exsiedy keHHaaLOrOsEHOd] | b
7 9T -80£€dd ODIO 1129 sgudprcer yundirng
uondo s Juapnis Agl = JUSUASRUBL 201AIDG
C 97- LOESNS A
igu:ﬁhr.“m”__%zm ol 97-L0SS WS 1HAWKTDHAN manonada) | o
19 ABTHEL HEHFEM AE W] 97-10£S NS LHOWNAH2A iLonadar)
06 | < st | oc | st | ost ’ -ossNissL | DT suosis pemonns pue jeuoiag £
uondo sjuapnis Ag 9z OLL) g JEHITADRH OJ0MaLoHdAL MWaLoHD . .m
JEd0uatTIoNERAgo Adogms o] | -L0€€ NLSSL aignd AiAdy-onarendoindda 2
[EmHIHO 97 ndaray o arwiErgdi £
19 ARTHEL HISHIETI AR WITTq -L0SE NLSSL ENeWAR HHedAw wiouds ], £
EDUOH 2
PUE WSLNO} Ul UOHBLUIOINE W
oz pue AS0[OUL22) HONRULIOJU]
-Q0ESHLV LI (Dn) s¥ feD9HOH
06 <l St | OF St 0s1 < momen i 1) 1711 W awendAL 8 BHTIREHLEWOLER | |
97-90¢SHLVLI | g
& ODK) 1129 " HHIOrOHXAL AlHHoHTENRdOdH Y
9T90EEHLV LI [BDIYOH aHew AdMrHELIENOLER
anex dereiioronNar
sgriedenye pornends)
05l 0g 0f 09 06 0Ty rl
(v) e
\ 3O YI0M Y2upasal pue ejuatiuadxyy
Tl | onm /INAHE) Brsedion
uondo sjuapms ig 0 0S1 < 9z-1 WHld (1€) dUH B100Rd KENOIIrALPHOTALIOM | ¢
/E2019mOIERAgO Adogie of | (vn) (DK el é:a:da:ﬂ”‘nxau:uzm.
JRNHEHOY - o Aaridos
ARVHEL HISHIMALE W1 921 Wdtd siLiHanmdauone HiaLHedion IRy
0z Juawageuew
~€0€€ DNAV Auedwios uy sis{[eue gIR(]
uondo suaprs ig 9z i |
/B20uamoIeR 00 Adogia O] | -CO<< DNAav HuHArgeduA 8 XI9HHRY EHUBHY
z.ﬁuﬁzﬁﬁﬂﬂuﬂmﬁ wirng -nor.nww:ﬁ_{ (52 sv tugghggu”ﬂﬂwbo”””d:
06 | i st | og | s | ost 5 S0€S < () 111 s et 2,
O e aNu2A2 pue m_wﬁhu“wgﬂnoﬂup:
uondo sjuapmis Ag OﬂamcmmﬂD{m .E_.._sd.much o::,u:mmﬂc».
.aoo._uio_?..ﬁo Kdogrs of gT-soeeanvi W EMIBHE HINIDILHNOHONE, | ©
[emHEYo0 9z-cocednv4 Hugus P_.ﬂ_uy.-baﬁ
MARTHEL HEHMM AR WILIG SHEWK ABUTEL NMLIBNHNOHONE,
sisAjeue

uciido suapms ig
JE2012MoiERAQ0 Sdogma o)
fEMHNHOD
M ABTHEL HMHMIM ALE Wilg

9T-roESdVIN
9T-ROESAVIN
9T-H0CSd VI

JOWMSUOD PUB 12IRasal Sunayejy
maratnoadion grene

H BHHREHOTDI00M dia0 IRy
JAerrel mrdermmAinaitL

snex davAarudas yumnandepy

™~




cee [ sot [ o Jeer [ st [ oz [ oosi 09 S2|NPOUL 10} [VI0 L, / WEIAVON Ol 0IOLY / emHIHog derarivow rusLdeq

€ o 0 0 0 0 0 0 orT 0 % ajnpout 10 (0], ; OIrATON Ol OIOLY] / BMHEKEOO 4 AFON Madrdey

(LNCI) (S15aY) S J91SEMI B JO S5URJOP
pue uoneredal]) JUAISSISSE B
(ITNEHD)

(e HONAALIMIEN BLHITIEE
# auHarwdod() mMeLdaLLE KesOIOL)
(4dTN) (£eadox
anex Larmioad mummneidasonTy
snrdionsepy) Aeiiesare MM uadod]

uondo sjuopms Agj
fesosamoren fgo Adogra of | [4 ore 8 T

¥ [npo / Ao

[BUL] / BHTIBLOALLE KPEOIOLY] | BMITRLOALIE [T HISEdOY

o8t [ o | 0| o | o9 06 | 09 € 3pout 10J [210,] / Ol YOI Ol QIOLY] / BITHIGHOQ TrATON Marrdeg

192l01d s 12352001 € pue diyswonn
ue FUIpN{oul “JUapNIs s, JASeu B

JO YoM 2122501 pue [Rjustuiadxy
(NdHE) er20du

P 0I030dALIMIBN SHHIHICOLIGE

- vin w igodinreLd suHamKoxodu
9T M Ew:m_ (On) mu ERLOIrNE “pLHRdLORIEN
z 0 | ovz g | ¢ @N-%_mm_m_ (3€1) dMH e10ged KeNowatEaOTaIIM | ¢
) (D) WES -OHqrBIHINHdaLIONGE,

.?5 ornhe Aaridas
9TT NI -HINMLE YETreLHanHd auoNe
Hia L HedLOWIRIN

HMLHIWEN MrAErHado
mHEMmeLda20MT Mivdiomien
HIW ALO HETEWRTINIMII9IR ],




EXPERT OPINION
for the educational program of JSC "Kazakh University of Technology and
Business named after K. Kulazhanov"
7M04102- Business and Management in Tourism and HoReCa
in the area of training
7M041-Business and Management

Name of the educational organization/enterprise partner in the development of the
educational program: President Hotel LLP, Astana.

General _characteristics of the educational program: Educational program
7M04102- "Business and Management in Tourism and HoReCa" was developed based on
the State Mandatory Standard of the Ministry of Science and Higher Education of the
Republic of Kazakhstan, dated July 20, 2022, taking into account labor market
requirements. The educational program has clearly defined goals and objectives aligned
with the university's mission.

The goal of the educational program is to train practice-oriented specialists capable
of effectively managing the operational and project activities of organizations in the
tourism and HoReCa industries, implementing modern innovative tools.

Description and evaluation of the structure of the educational program: educational
program 7M04102- "Business and Management in Tourism and HoReCa" is an in-depth
study of the principles and methods of business management, adapted to the specifics of
the hospitality and tourism industry.

The structure of the educational program is consistent with the content of the
working curriculum and includes a series of core and core disciplines. The program
logically links competencies, learning outcomes, and academic credits, contributing to the
high-quality preparation of master's students.

A distinctive feature of this educational program is its interdisciplinary approach,
based on the integration of disciplines from the restaurant and hotel industry, tourism,
management, economics, marketing, and law, combined with theoretical knowledge and
practical skills. The inclusion of disciplines related to business organization and
management in tourism and HoReCa aligns with modern trends in science and education.

Elective courses such as Territorial and Structural Systems of Tourist Heritage,
Marketing Strategies in the HoReCa and Tourism Industries, and Economic Analysis and
Revenue Management contribute to students' employment prospects in today's labor
market.

Overall conclusion. The 7M04102- "Business and Management in Tourism and
HoReCa" educational program is in demand and promising, capable of preparing highly
qualified specialists for practical work in the tourism and HoReCa industries.

Recommendations for using the educational program: Educational program
7M04102- "Business and Management in Tourism and HoReCa" is recommended for use
in the educational process. /

HR Director, et o 4 / :
Rixos President Astana Hotel %2 Sultanova A. K.
: 3 S?/
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International Academic Advisor Confirmation/ Lllereaaix KeHecwiHin KaTbicybl/
Yuacrue 3apy0ekHOro KOHCYJIbTAHTA

Educational Program/ 7M04 102 Business and Management in Tourism and

Binim 6epy 6arnapnamacsy/ HoReCa/
O6pasoBaTenbHas porpamma 7M04102 Typusm xone HoReCa canaceinaarst Gussec

soHe Dackapy/
7M04 102 BuaHec 1 ynpaBneHHe B chepe TYPHIMaA 1
HoReCa -

Level/ dapexeci/ YposeHb Master's program (profile) /Marucrparypa
(Getiindix)/Maructpatypa (popuisnoe)

International Academic Advisor/ Tansel TERCAN, PhD
[Merennix akaaeMUsIbIK KeHeCLi/
3apyOeskHblll KOHCY IETAHT

Position/ JIayasbimel/ JJomKHOCTb Chief Operating Officer (CO0)

Company Name/ Komnanus araybi /
Komnanus
Country/ En/ Ctpana Turkey, Istanbul

Dedeman Turizm Yonetimi A.§.

Approved/ Kenicinai/ Cornacosano

The educational program has been reviewed and approved. The updated content of the
educational program, the sequence of courses, and the revised learning outcomes (LO) have been

developed in accordance with modern academic approaches.
Binim Gepy OGarmapiamackl KapacThipbibim, Kenicinnl Binim Gepy OarnapnamacbiHbin
>KAHAPTBUIFAH Ma3MyHbl, MOHAEPAi OKY PETTIMNT JKIHE JKAHAPTbLIFAH OKY Hatukenepi (OH)

3aMaHay¥ akafeMHANbIK Tociiaepre caikec a3ipreHl.
O6pa3oBaresbHas MpOrpaMMa paccMOTpeHa M - COracoBaHa. AKTYanu3nMpoBaHHOE

comepanue OOPA30BATENLHON MPOrpamMMbl, MOCIEN0BATENLHOCTE M3yHeHUs AUCLMIUTHH H
obHoBneHHble pesynsTaThl  obyuenus (PO) chOpMUPOBAHBI € YYETOM  COBPEMEHHbIX

akaoeMHUYeCKUX MOAXO/a0B.

(

International Academic Advisor/  Tansel Tercage u ‘ ‘;zglﬁuﬂfl—l UIL[J
i aﬂeda{n R Ametimi AS.

[MeTenmik akaneMHUsUIBIK KeHeCwi/ \
3apy6eimbu‘«‘1 KOHCY TbTaHT 0 Gdayretgg, Posta Cad.

edernan Otel NOJsdBdglktas/istanb.
Bogazigi Kurumlag VoY 272 042 9077

Seal/ MO/ MI1



