®.YOIL8.3/8.1-2025-13-01

AO «Kazaxckuii yHUBepCHTET TEXHOJIOTHE W OH3HECA UM. K.Kynaxanosa»

OBPA3OBATEJIBHASI TIPOI'PAMMA

6B11127 Typusm

Yposenn: daxaraspuam

Acrana, 2026

©slensercs uuTennekTyanbHoH codeTBEHHOCTHIO AO «KasVTB nm. K.Kynaxanoga»
Ilepeneyarka w/nin fallbHCHILAS NIEPENada TPETBUM JHUAM SalPEILACTCA.



COJAEPKAHHUE

IIpenucnoBue

Jlnct cormacosanus

1 [acmopT 0OpazoBaTeTEHON MPOTPAMMET

2 KpanudukarnonHas XapakTepHCTHKA BEITYCKHHKA 00pa3oBaTeTEHOM TIPOrpaMMEbI

3 TpeboBanus K comepKanuo 00pa3zoBaTENBHOH TPOTPAMMET

4 NonomHuTe/ibHBIE 00pa3oBaTeNbHEIEC TPOTPaMMBI (Minor)

5 Kapra xomniereniiii oOpa3oBaTenbHON IPOTPaMMBI

6 Pe3ynpTaTel 00y4ueHHs 00pa30oBaTEILHON MPOTPaMMEI H MOIYIISH

7 B3auMOCBS3E MOCTHKAMOCTH (POPMHPYEMEIX Pe3yNbTaTOB 00VUeHHs 0 00pa3oBaTeILHOM
IporpamMMe H y4eOHBIX TUCLHILTAH

8 CornacoBaHue IUTAHHPYEMEIX DPE3yILTATOB OOYYCHHS C TEXHOJIOTHAMH OIEHHBAHHS W
MeTOaMH O0YUEHHS B paMKax MOIyJs

9 CooTHecenne pe3ynbTaToB 00y4YeHHs 00pa30BaTENEHON NPOTpaMMbl TPYIOBBIM (DYHKLIMSIM
podeCCHOHATBHBIX CTAHAAPTOB (TP HATHIHH )

10 MoJniens BBITTYCKHHKA

11 Tunuyeel yaeOHBIA IUIaH (IpHnIoxeHne K OI)

12 DxcnepTHOE 3aKNIOUSHHE

h B W

O 0~ O L

22

42

46
47
50



IIpenncioBue

Obpazosarenbias nporpamma «6B11127 Typuam» paspaboTaHa B cOOTReTCTBHE ¢ [ ocymapeTBeHHbIM
00meo0s3aTeNbHBIM ~ CTAHIAPTOM  BEICIIET0  0BpasoBaHus / MIOCIIEBY30BCKOTO  00pa3oBaHms,
YTBEPKACHHBIM TIpUKa3oM MUHUCTPa HAYKH B BBICIIETO 06pasoBaHus Pecmybimku Kaszaxcran ot 20
uonist 2022 toma Noe 2, a Takxke Ha OCHOBE npodeccronanbEex crannaptos: «IIpefocTasienue
TypucTckux yenyr» Ne224 or 06.12.2022, «Dxexypeosony Nel51 or 17.04.2024, «Opranmzanns
TYPUCTCKMX YCIyT B cdepe BHE3AHOTO M BHYTpeHHero TypusMa» Ne224 ot 06.12.2022. ATiac HOBEIX
npoecenit 20251 - MeHemkep 3KOIOTHYECKOr0 TYpH3Ma, PerHoHaTbHbIi cranaapt r.Acrana 2023r -
MexIyHapOAHBIH TYPHCTHUECKHIH THIL.

OGpazosarenbuas  nporpamma «6B11127  Typuamy omobpena ©Ha 3acemammm  CoBera 1o
AKaJICMHYCCKOMY KaueCcTBY OT « gf 2044 r., mpoTOKON Ngi
Ilpencenarens AckapGekos 2.5,

Tlonmics

Obpasosarenbias mporpamMma «6B11127 Typuswmy» coriacosada Ha 3acemanvu  Komuccuw 1o
aKaJIeMH1ECKOMY KaueCTBY (paKynbTeTa « DKOHOMHKA U OH3HECH OT « 79 AL 204
nporokon Ne 4
IIpencenarens Makprm MK, [ﬁ#ﬂ(/"
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o

Obpazosarenpras nporpamma «6B11127 Typusm» paspaborana u 00cyxieHa Ha 3aceaHuH Kadeapsr

«Typusm n cepaucy» ot « £/ » 7/ ZO% 7., mpotoxom Ne 4

-
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1 IacnopT 00pa3oBaTedbHOM HPOrpaMMbI

kBamudukanui (OPK)

Vposers mo Mex/tynapo Ho# 6
CTaHIapTHOH Knaccuurannm
obpazoranus (MCKO)

YpoeeHb o HaumonaneHoi pamxe (6
kpamudukarmu (HPK)

Y pOBEHE 110 OTPACIIEBOH PAMKE 6

Kon u waumMeHnosanme o0IacTH
00pazoBaHHUS

6B11 Yenyru

Hampagpiienwe moAroTOBKH

6B111 Chepa obcayxuBanus

Homep W HaWMeHOBaHWE TPYIIIIBI
00pa3z0BaTENBHBIX MMPOTPAMM

B091 Typusm

Konu HauMeHOBaHHE
obpasoparenpHof nporpammsl (OIT)

6B11127 Typusm

Ipodeis OI1

«Y ciyruy Beiciiee 00pa3oBaHie B 00IaCTH yCIyT

Lens OIT

IMoaroToBka KBAIM()HIUPOBAHHBIX KAIpPOB €  YHYETOM
norpebHOCTEH podeccHOHATBEHOTO cooOecTBa,
BIACIOIIETO TEXHOMOTHSIMH OpPTaHH3alM{ U IIPEI0CTaBICHHS
TYPHCTCKHMX YCIIYT, CIIOCOOHOIO 3aHATh JIyHIIHE [O3MLMU B
TYPUCTCKOM OH3Hece, HALHMOHAIBHEIX M PETHOHANIBHBIX
TYPHCTCKMX 30HAX M TOTOBOIO K COBPEMCHHBIM BBI3OBAM B
chepe TypH3Ma '

Kpurepnii 3aBepmenHoct OI1

240 axagmeMUIeCKUX KPeIHTOB

3wk 06ygenns OIT

YCCKUH, Ka3aXCKUM, aHTTIHHACKHAH

OrtnruntensHsle ocobennoctu Ol

Bys-napraep

2 KpaanpukanHoHHAS XapAKTePHCTHKA BBITYCKHHKA 00pa30BaTe/IbHOH NPOrPAMMBI

[Tpucyxnaemas Bakamasp B obmactu yciyr 1o obpasoBarensHOM mporpamve «6B11127
CTEIIeHb Typuzm»
Obnactsb @opMHPOBaHHE, TPOABMKEHUE M peallM3alus TyPHCTCKOTO TPOMYKTa,
pO(eCCHOHATBHOMN | OPraHu3aIvs  KOMIIJIEKCHOIO  TYPHCTCKOTO OOCITY)KWBAaHHUA B OCHOBHBIX
JIESTENBHOCTH CEKTOpaX TYPHCTCKOH MHIYCTPHH.
Buibl OpraHu3aIMOHHO-YIIPaBICHIECKAs;
mpodeccHOHATEHON | TPOU3BOACTBEHHO-TEXHOIOTHYECKAsT;
IEATEIBHOCTH CEPBHUCHOE - IKCIIIyaTallHOHHAS;
HAYUHO-MCCIeI0BATENLCKA,
oOpasoBarelbHas (IeIarornaeckas);
MIPOEKTHAsI,
CepBHCHAS.
O0BexT NOTpeGUTENH YCIYT TYPHCTCKOH WHIYCTPHH, HX MOTPEOHOCTH;
npo)eCCUOHATTEHON | TYPHCTCKHH MTPOIYKT;
NEATETBHOCTH TYPHCTCKHE PECYPCHI-IPUPOIHEIC, HCTOPHYECKHE, COMHATBHO-KYILTYPHBIE
00BEKTHI, BKIIOYAOIMFME OOBEKTH TYPHCTCKOTO TI0KA3d, & TAaKKe HHbIC
OOBEKTBI, CIIOCOOHBIE YHIOBIETBOPUTE IYXOBHEIE M HHBIC NOTPEOHOCTH
TYPHCTOB,  CONEHCTBOBATH  MONMACPMAHHIO WX  IJKM3HENEATEIBHOCTH,
BOCCTAHOBJICHWIO W PA3BUTHIO HX QU3HHUECKHX CHIT ¥ 3/I0POBBSL,
TeXHOOTHYECKHE  [MPOLECCHl  TPEAOCTABNCHUST  YCIYr  TYPUCTCKOH
WHJIYCTPHN,




PE3YNMBTATEl HHTEJUIEKTYATBHON AEATC/IbHOCTH; HeMaTepHATbHBIE aKTHBEI,
MpHHAMIEKAIHE  CYOBeKTaM  TYPHMCTCKOH — WHJyCTPHH Ha  IIpaBe
COOCTBEHHOCTH WM MHOM 3aKOHHOM OCHOBaHWH; NPEIPHATHS HHIYCTPHHA
TYPHU3Ma-CpeICTBA PasMEIIEeH s ; CPeICTBA TPAHCIIOPTa;

00BEKTHI  OOLUECTBEHHOIO THTAHHA; OOBEKTHI CAHATOPHO-KYPOPTHOTO
TIEUCHHS W OTIOBIXA, CIIOPTHBHO-O3IOPOBHTCIBHEIX YCIYI; OOBEKTBl U
CPC/CTBA Pa3BICUCHNS, MTO3HABATENLHOIO JEJIOBOTO W HHOTO HA3HAUCHMS:
OOBEKTBI, DKCKYPCHOHHOH JESTENLHOCTH; OPTaHM3aIlHH, IPEI0CTABISIOLIIE
YCITyTH  9KCKYPCOBOAOB (I'MJOB), THIOB-IIEPEBOIYHKOB, HHCTPYKTOPOB-
[IPOBOIHHKOB;

HHBIE IPETIPHSITHS TYPHCTCKOH HHIYCTPHH W APYTHE OOLEKTEI, CBI3aHHBIE C
paspaboTKoll H peanr3anueil TYPUCTCKOTO MPOLYKTA;

HH(OPMALMOHHBIE PECYPCHI M CHCTEMBI TYPHCTCKOH JIeSTEIBHOCTH, CPECTBA
obecriedeHns aBTOMATH3HPOBAHHBIX HH(OPMALMOHHBIX CHCTEM M HX
TEXHOJIOTHI.

OYyHKIIHH - TUTAHWPOBAHKE M OCYIIECTBIEHUE TYPHCTCKOM NS TENEHOCTH,
MPOQECCHOHANBHOM | - OPraHu3alHa PabOTEI 110 LENSIM, PECYPCaM H PE3yIbTATY,
NEATETRHOCTH - PAlMOHATBHBIA KOHTPOIb JICATENLHOCTH TYPHCTCKHX IPEANpPHATHH H

OpPraHu3aluii B TIEJTOM;

- PYKOBOICTBO KOJTEKTHBOM W KOODPJMHALKS HESITEIBHOCTH BO BHENTHEH
cpene;

- MOTHBAITHS COTPYIHUKOB;

- IPCACTABUTEIILCTBO TYPHCTCKHUX MPEANPHUATHE W OpraHmsandii u wux
BHENTHUX UHTECPECOB;

- MCCIIE/TOBAHHE M HATHOCTHKA POOIIEeM, IIPOTHO30B, IeJICH U CHTYalHii;

- KOHCYNBTAllMOHHAs, METOAMYECKas, oOpa3zopartenshas pabora ¢
COTPYIAHHUKAMH;

- WHHOBAIHOHHAS JIEATECIbHOCTh B OONACTH YNPaBIEHWS TYPHCTCKHM
JBHIKEHHEM;

- 0hOpMICHHS BH30BOI I10UICPIKKH, CTPAXOBKH H ITyTEBOK

- CO3aHus TYPHCTCKHX MapIIPyTOB, IPOTPaMM U YCIyT

- CTpaxoBaHHA TypHCTCKOfI JACATEIIBEHOCTH U TYPHCTOB

MPOBEICHUA TEMATHYECKUX H 0030PHEIX TEMATHUYSCKHX IKCKYPCHH

- COCTaBIEHHS [ACHOPTOB M  MapIIPYTHBIX JIHCTOB 3KCKYPCHOHHBIX
MAapLIPyTOB

- aHamM3a  NPAaKTHKH, TPENOCTABICHUS  TYPHCTCKO-3KCKYPCHOHHBIX
NPOTrpaMM, CETMEHTAIUH CIIPOCa HaceJIeHUS

- OpPraHu3alMi TYPHCTCKHX OMBAKoB, PabOTHI C TYPHCTCKAM CHAPSKEHHMEM
JUTs Pa3HBIX BHIOB TYPH3Ma, 3HAKOMCTBOM C €0 Ha3HAUYEHHEM, PEMOHT H
QKCILIyaTalusi.

3 TpeGosanus K copepxkaHui 06pazoBaTeTLHOI MPOrpaMMeI

HammeHOBaHWE IMKIIOB W IUCIHILIAH TpymoeMKOCTE B aKaTeMHIECKHX KPEInTax

[k obmeodpazopaTenbHbIX Aucmanaua(001) 56
O0s3aTeIbHBIH KOMIIOHEHT 51
By30BCKHiT KOMITOHEHT 5
[nka 6azoseix aucuuniauH (b/1) 94
By30BCK#H KOMITOHEHT

KowmriioHeHT 1o Beibopy 53
Lukn npodgumupyromux aucuunmyg (IL1) 82
By30BCKMH KOMTIOHEHT, 10




KomnoHeHT 110 BEIOOPY 55
IIpodeccronanbHas MpakTHKA 17
Hrorosas arrecTanus 8

HToro 240

4 Monmo.aHuTeIbHBIE 00pasoBaTeIbHbIE NpPorpamMvel (minor)

4.1 Minor «CoBpeMeHHBIH aCcleKThl MPUMEHEHHS HCKYCCTBEHHOTO HHTEIUICKTAN

TpynoeMKOCTE B
HaumeHnoBaHWEe TUCIIHIUTAH aAKaTIeMUYECKUX
KpeauTax
Beenenne B HCKYCCTBEHHBIH HHTeIEKT (Minor) 35
IPazpaboTka MCKYCCTBEHHBIX HEHPOHHEBIX ceTel (Minor) 5
cKyCCTBEHHBIH MHTEIUIEKT B YIIpaBIeHHH 00bexTaMu (Minor) 5
Bceero 15

5 Kapra komnerenuuii 00pazosareabHoi nporpammel «6B11127 Typuzm»

TWT KOMITETeHIIHH

Kon
PE3YIBTATOR
0O yUeHHst

Pesynbrar oOyveHus
(mo tTakconomuu biryma)

[loeneHueckue

JTAYHOCTHBIC
kavectna (Softskills)

HAaBBIKH H

PQOoox1

@opmupyer CHCTEMY o0mmx KOMIIETEHIM,
obecrednBalOmIX  CONMANBHO-KYNBTYPHOE  Pa3BHTHE
JMYHOCTH  OyAymIero  CHenWasmeTa  Ha  OCHOBE
cHOPMHUPOBAHHOM €10 MUPOBO33PEHUECKOH, TPAKIAHCKOM 1
HPaBCTBEHHOH TMO3WIIMH, OPHEHTHPOBAHHOTO HA 3TOPOBBIH

o0pa3 KH3HA

POooi:

CrocobeH K KOMMYHHKAUHSM B YCTHOM M NHCBMEHHOH
(hopMax Ha Ka3axCKOM, PYCCKOM W HHOCTPAHHOM SI3BIKax
JUTS PENTeHns 3a0a49 MEXIHIHOCTHOTO, MEXKYJIBTYPHOIO 1
MpoheCCHOHANBHOTO OOIIEHMSI.

POooxs

CrnocobcTByeT pa3BUTHIO HHOOPMALMOHHON rPaMOTHOCTH
4Yepe3 OBJAJCHHE W  HCHOJB30BAHHE COBPEMCHHBIX
WHPOPMaHOHHO-KOMMYHHKAITHOHHBIX ~ TEXHOJIOTHH  BO
Bcex chepax NesITeTbHOCTH.

[npposrie
KOMTIETEHTIHH

(Digital skills)

PO:

ARanu3WpyeT TYPHCTCKHE IaHHBIC C HCIIOIB30BAHUEM
MUQPOBEIX  TEXHONOTHH, ¢ yueToM  TpeboBaHwmit
MEKKYIBTYPHOH KOMMYHUKAITHH JJISI OTIEHKH BO3MOXKHOCTEH
MPOABHKEHHA TYPHCTCKHX YCIYT M Pa3sBHUTHA TYPHCTCKON
IESTEIBHOCTH.

PO9

Opranmsyer o0coyxHUBaHHE TIIOTpeOHWTenel ycoyr Ha
BBICOKOM YPOBHE B COOTBEICTBHH C TpeOOBaHHIMHU
CTaHIAPTOB NPO(ecCHOHANEHOM AeITeNBHOCTH, B TOM YHCIIE
B o0macTH  TpaHCTMOPTHBIX W  aBWANlePEBO30K, C
UCIIOJIE30BAHUEM COBPEMEHHOTO TIPOTPAMMHOTO
obecreyeHns W TEXHONOTHH UCKYCCTREHHOTO HHTEIICKTA B
TYpPHCTCKOH chepe.

IIpodeccrnonanpHble
HaBbikw (Hardskills)

PO1

OprammsyerT paboTy B 0OMACTH MEHE/DKMEHTA TypH3Ma,
TOCTHHUYIHOTO OW3HEeca, OpraHu3aldl MEpOIpHATHH ¢
VHETOM 3afpocoB 0OINEecTRa, nOTpEGHOCTeI‘/’I KIHWEHTOB,
TpeOOBaHWH COBPEMEHHBIX CTAHAAPTOB 00CIIYKHBAHHS

7




PO2

[IpuMeHaeT  METOABI  HAYYHOTO  HMCCHCHOBAHHA — C
UCIIOJIB30BAHHEM HHCTPYMEHTOB HCKYCCTBEHHOIO
HHTEIUIEKTA C YYCTOM HHIWBHAYANBHBIX W KYITbTYPHBIX
pa3muYMR  JHOIeH, OOBEKTOB, SBIEHMHA W cOOBITHI Tpw
NIaHHPOBAHHH W peamH3aldd  OpodeCCHOHANBHLIX
MEPOIPHATHH,

PO4

lIpMEHET HaydYHBIE TOAXOABI TIPH AHANHM3E TYPHCTCKO-
PEKPEallMOHHOH  HEATENILHOCTH, TMPOBOS  COLHAIILHO-
3KOHOMHYECKHE HCCIICNOBAHUS W HCIIOMB3YS [IPHHIIHITET
OyXranTepekoro ydera B HHIYCTPHH W HHQPACTPYKType
TypHU3Ma

PO5

OuenuvBaeT pHCKHM, COONMIONASI NPUHIMIE (e30MacHOCTH
HKH3HEIEATENbHOCTH, SKOJIOTHUECKOH OTBETCTBEHHOCTH H
YCTOHYMBOTO pasBUTHS IPH O0ECHCUCHWH JIEATENEHOCTH
TYPUCTCKUX ITPETNPUSATHE.

PO6

OﬂpeﬂGHHBT TPACKTOPHEKD JIMYHQCTHOTI' O H
NpOQECCHOHATBHOTO  Pa3BUTHS, OCBAWBAs NPHUKIIAIHbIE
HABBIKH B Pa3IMYHBIX BHJAAX TYPU3Ma BKIIIOYAsS aKTHBHBEILE,
pazpalaTeiBast OPEHI TYPHCTCKON [CCTHHAINH, CTPATETHIO
Pa3sMEIICHUS W IIPOIBHIKCHUSI TYPUCTCKHUX YCITYT.

PO7

Bnaneer coBpeMEHHBIMH METONAMH TPHHATHS YCTOHYHBBIX
H TPEANPHHAMATEIIbCKUX PELIEHAR ¢ YUETOM WHKIIIO3HBHBIX
notpebHocTeH, o0sjamas  3HAHMAMH  DKOHOMHKH
(hMHAHCOBOM rPaMOTHOCTH.

POS8

OcymiecTBiser MOHMTOPHHT MW KOHTPOJIL — KAayecTBa
TYPHCTCKHX YCIYT ¢ HCIIONB30BAHWEM HABLIKOB IEJIOBOIO
oOmIeHM I, npojeccHoOHATBHOR KOMMYHHKAITHH B
MEXKYIBTYPHOH Cpele.

PO10

OcymmecTBiseT OPraHH3AITHIO 9KCKYPCUOHHOU U
AHUMAIMOHHOH  HeSTeIbHOCTH,  HCHONE3YS  METOIBI
pa3pabOTKH  TYPHUCTCKHX  MApIIpyTOB B  pasiHYHBIX
NagaadTax ¥ yCIOBHSX.

PO11

OHGHHB&CT BO3MOXXHOCTH HUCIIOIB30BaHHUA TYPHCTaMH
CYHIECTBYIOIIEH PErmOHAIBHON/MEXTYHAPOTHON TpaBOBOH
0a3el, HOPMATHUBHON JOKYMEHTAIWH, ¢ YYETOM TIPHHIHITOB
AHTHKOPPYIUHOHHOK KYJBTYPBl M TIPOTEAYP TPOBEPKH
Oe30macHOCTH B MecTax pasMeIIeHWss H BO BpeMsl
Y TELIECTBHUSI.
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10 MogeJib BBIITYCKHHKA

MOJEJIb BBIITY CKHUKA

Kommerennnn (soft skills, digital skills)

ITpodeccnonansublii cransapt «IIpefocTapIeHne TYPUCTCKUX YCIyD», « DKCKYpCoBo, «Opranusaris

TYPHCTCKHX YCIyT B chepe BBE3IHOr0 U BHYTPEHHETO TypHu3Ma». ATac HOBbIX npodeccuit 2025r -

MeHemKep 2KOJIOrHYecKoro Typuama, PernonapHslit cranaapt r.Acrana 20231 - MexayHapoiHbli

TyPUCTHYECKHH T

ATpuOYTHI BBITYCKHHUKA

3HaHua

VMenns

Broicoxuii
pohecCHOHATHIM B
001acTH TypU3Ma.
AanTHBHOCTE K
roOaTLHEIM BEIZOBAM.
JlmnepcTBo.
[IpenmprHIMAaTETBCKOR
MBILIIIICHHE.

['moSanwHas
rpaX<IaHCTBEHHOCTD.
[ToHrnMmaHue  3HAYCHUS
TIPUHITHITOB W KYIBTYPBI
aKaJeMHIeCKOH
YECTHOCTH,
KoMMyHHKaTHBHBIE
KOMIIETEHITHH.
Haprixkn
HE0OXOIUMBIC
CAMOCTOATEIILHOTO
TMPOITOIDKEHUS
JnampHelero o0yJeHus.

obydeHnd,
TSI

Draner hopMHpOBaAHHAS,
HOPOABHKCHUS U Pealn3alii
TYPHCTCKOTO IIPOAYKTA.
IIpasoBEIE, HOpMATHBHEIE H
MapKeTHHTOBEIE OCHOBEI
TYPHCTCKOH HeSTEIbHOCTH.
[Tpuanmner  obecnedenus
Oe30MacHOCTH, yCTORIHBOTO
Pa3sBUTHS U HHKIIIO3MBHOCTH
B TYPH3ME,
Typuctckue
nHppacTpykTypa
CTaHIAPTEI
TYPHUCTCKUX YCIIYT.
[{utpoesre TEXHOJIOTHH,
CHCTEMBI OpOHHWPOBAaHHS |
HCKYCCTBEHHEIH MHTEJIEKT

pPeCypcChl,
41
Ka4yecTsa

B TYPH3ME.

OcHOBEBI MEHEKMEHTA,
OyxranTepckoro y4yera H
HCCIIeO0BATEIIBCKOH

JIEATEIIBHOCTH B OTPACIH.

ITpuMeHSITs MapKETHHTOBBIE
HHCTPYMEHTHI TUTS
HPOABHIKEHHUSI TYPUCTCKUX
YCIYT.

AHanu3upoBaTh TYPHCTCKHE
JaHHBIE C WCIIOIB30BAaHMEM
IA(POBEIX TEXHOMOTHH.
OuenuBark PHCKH 17§
obecrieunBaTs COOMIOAEHHE
CTaHIapPTOB OE30MACHOCTH.,
OcyIecTBiaTh  KOHTPOIb
Ka9IecTBa TYPUCTCKAX YCITYT
W aanTHpOBaTh WX TOJ
3aMpoChl KJIHEHTOB,
WcnonszoBare npaBoBble |
HOPMAaTHBHEIE IOKYMEHTEI B
npodeccHoHaNLHOI
TeATETBHOCTH.

[Ipodeccnonasbrbie Hasbiku (hard skills)

PazpabarbiBaTe TYpUCTCKHAE MAPIIPYTHI H TAKETEL
Opranu30BBIBATE OOCITY)KHBAHUE TYPHUCTOB B TOCTHHHIIAX, PECTOPaHax, Ipy TpaHchepe

¥ Ha MapIpyTe.

3aKmOYaTh IOTOBOPHI ¢ MOCTABIIMKAMH TYPHCTCKHX YCIYT H 0pOPMIATE HEOOX0THMYIO

MOKYMEHTALHIO,

Hcmonp30Bate 1HMGPOBEIE TEXHOJOTHH, CHCTEMBI OpPOHHPOBAHHS W HMHCTPYMEHTHI
HCKYCCTBCHHOT'O HHTCJIJICKTA B TypHCTCKOﬁ JCATCIBHOCTH.,
CocTaBNsATE KanbKYJIAUHHA CTOMMOCTH TYPOB H BBIIIOJIHATE (])HHEIHCOBBIC paC‘{éTbI.

Kontpomposars

cobmoaeHne

CTaH1apTOB

IIPEIOCTABICHNH TYPHCTCKHIX YCIIYT.
[IpOBOMUTE MPE3ECHTAMH TYPHCTCKUX LPOIPaMM M CONPOBOXKIATE KIMEHTOB HA BCEX

sTanax 0OCITyKHBAHHS.

KayecTtBa H

0Oe30macHoOCTH  IIpH

[IpiMeHSTH TIPaBOBbIC 3HAHHS NPH KOHCYIBTHPOBAHWH TYPHCTOB IO BOIPOCAM BH3,
CTpaxoBaHHs W IpaB notpeduTenei.
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SKCIIEPTHOE 3AK/IIOYEHHUE

Ha oOpasoBaTe/ibHYIO nporpaMmy AO «Kasaxckuii yHuBepeuTeT TEXHOJOTHH
u 6uzneca um. K.Kynamxanosa»
«6B11127 Typuzm»
0 HANPAaBJIEHUI0 NoAroToBKH «6B111 Cdepa obcy:kuBaHUST»

Penensupyemass oOpasoBarenbHas TIporpamma «6B11127  Typusm»
paspa0oTaHa B COOTBEICTBHM C TOCYIAPCTBEHHBIM  0OIe00s3aTenEHBIM
CTaHAapTOM TIIOATOTOBKHM BhICIIEro obpazoBaHus To Hampasienuio «Cdepa
o0cmy)XKMBaHWA» W OTBe4aeT TpeOOBaHWAM HOPMATHBHO-TIPABOBBIX  aKTOB
Pecniy6nuxn Kasaxcran, Bxmouas nonoxenus HammonamsHoit m Otpaciesoit
pPaMOK KBaTA(DUKALIHIH.

OcHoBHOM 1enBbl0 00pazoBaTeNbHOM TIPOTPAMMEBI SIBJISIETCS IIOATOTOBKA
KBaJIM(ULIMPOBAHHBIX CIIELIMATIUCTOB, OONaMArOIINX COBPEMEHHBIMK 3HAaHUAMHU,
npodeccHOHANBPHBIME KOMIIETEHIIUSIMU U IIPAKTUYECKUMH HaBBIKAMU B Cdepe
TYpH3Ma, CHOCOOHBIX 3()(PEKTUBHO OCYIIECTBISTH ICSTENBHOCTE B YCIOBHAX
pa3BUTUsl BHYTPEHHErO, BBE3NHON0 U MeXAyHapOIHOro TypusMa. lIporpamma
HarpaBleHa Ha (POPMUPOBAHNE KOMITETEHIMH B 00JIaCTH OpTraHU3aliy TYPHCTCKOM
IeSTeIbHOCTH, YIPAaBICHHS CEPBUCOM, pa3zpabOTKH TYPHCTCKOTO MPOAYKTa,
obecriedeHrss KadecTBa YyCJIYyT M IIPUMEHEHHS COBPEMEHHBIX TEXHOJOTHH B
npoQeccHoHATBHOM JesTENEHOCTH.

Oco0eHHOCTBIO 00pa30BaTeNbHON IIPOrPaMMBl SIBISETCS €€ TPaKTHKO-
OpUEHTHPOBaHHAs HANpPABIEHHOCTb, COOTBETCTBHUE COBPEMEHHBIM TEHJCHITHSIM
Pa3BUTHS TYPUCTCKON HHIYCTPHH, a TAKKE PerylspHas akTyalu3alus COAePiKaHus
¢ yuérom TmOTpeOHOCTEH pBIHKA TpyAa W pekoMeHmarwi paboromartenei. B
CTPYKTYpe INpOrpamMMbl IpenycMOTpeHbl o0meo0pa3oBaTenbHBIH, 0a30BBIH H
IpOGUIHPYIONTHH  MOIYNM, BKIIOYAlONIME o00sf3aTeNbHble IUCLMIUIMHBL U
QUCLMIUIMHEL 110 BbIOOpY. OOpazoBaTelbHBIH HpoLecc pealu3yeTcs Ha OCHOBE
KpPEJIUTHOM  TEXHOJOrMHM  00ydeHMs, oOOecledMBalOLIed  aKaJeMHUYecKYHo
MOOHIIBHOCTB, TPO3PaYHOCTE O0pPa30BATENBHOH TPAEKTOPHH H OOBEKTHBHOCTB
OLIEHKU pe3yJIbTaTOB O0y4YeHHs.

Ocoboe BuuManue B 00pazoBaTensLHON IporpaMmMe yaesieTcs PakTHIecKoi
IIOJrOTOBKE O0Y4arOIIUXCs, PAa3BUTHI0 AHAIATWYECKHAX, KOMMYHHMKATHBHBIX M
YIIPaBICHIECKHX HAaBBIKOB, a Takke (OPMUPOBAaHUIO [POQECcCHOHANIBHOM
OTBETCTBEHHOCTH U CIIOCOOHOCTH aallTUPOBATLCS K COBPEMEHHBIM U3MEHEHHUAM B
chepe TypruzMa U CepBUCA.

B pamkax axkTyanuzamuy  00pa3oBaTeNbHOM MpPOrpaMMbl  BHEIPEHBI
JTUCTIMTUTAHBL, OpHEHTHUpOBaHHBIE  Ha  Pa3BUTHE  NPO(ECCHOHANBHEIX,
yIIpaBIeHIeCKHX, HCCIE0BATEIBCKAX M UGPOBBIX KOMIETEHIMH 00ydatouXCs.
JuciuminHa «BBedeHue B CHENMATLHOCTHY HalpaBlieHa Ha (OPMHUDPOBAHHE
[PAKTHYECKHX OCHOB MPO(ECCHOHANBHON JEATENBHOCTH B cdepe TypH3Ma H
MEXIYHApPOIHOr0 TYPH3Ma, 3HAKOMHUT O0YYaIOLIUXCs O CTPYKTYPOH TYpHCTCKOH



HHIYCTPUH, TIPHHIUNAMH pa3spaboTKi TYPHCTCKOIO MPOAYKTIA M 0COOEHHOCTAMH
QYHKIHOHUPOBAHHS [IPEAPUATHI TyPHCTCKOM HHOPACTPYKTYPEL

HAucnurinnaa  «CoBpeMeHHBIE TEXHONOIMH YIPABICHHS. TEPCOHANOM B
TypU3Me» OTPaKaeT COBPEMEHHbIe MOAXoabl K HR-MeHeKMEHTY B MHIyCTpHHU
TypusMa H  CIOCOOCTBYET pasBHTHIO HABEIKOB YIIPABIEHHS IIEPCOHATIOM,
(hopMUpOBaHUs KOPHOPATHBHOM KyJIbTYPH M OLEHKH K4APOBOrO MOTCHLHANA
OpraHu3aluid cepsl yciyr.

Oco6yto aKTyanbHOCT B COBPEMEHHbIX YCIOBHAX HPHOGPETAET AMCITIINHA
«OCHOBBI  aBHALMOHHOTO TypH3Ma», COAEPKAHME KOTOPOW HAIIpAaBIEHO Ha
U3y4€HHE OPTaHU3aLUH TYPUCTCKOTO [POTYKTA C MCIOIE30BAHNEM ABUATIEPEBO30K,
B3aUMOJIEWCTBUA TYPUCTCKHX OPraHH3aliii ¢ aBHAKOMIAHWIMY M OCOBEHHOCTEH
aBHALIMOHHOTO cepBHca. BritoueHne NaHHOH JUCIUILIMHEL TIO3BOJISET YYUTHIBATE
COBPEMEHHbIC TCHICHUMH PasBUTHI MEXKIYHAPOJHOTO H BHYTPEHHETO TyPH3MA,
TECHO CBA3AHHbIE C TPAHCTIOPTHOM JOCTYIIHOCTBIO TYPHCTCKUX HAPABICHHUIL.

BaxseiM  HanpaenenneM OGHOBIGHHS OOPAa3’oOBATENBHOM  MPOrPAMMET
SIBIISIETCS BHENPEHHE TUCLMIIIAHLL «OCHOBBI HAy4HBIX HCCIENOBaHUR B chepe
YCIYT C HCIOJB30BAHHEM WCKYCCTBEHHOIO HWHTEIUICKTA», OPHEHTHPOBAHHOW Ha
pasBUTHE HCCIIEOBATENBCKUX HABBIKOB 00YYaIOIIUXCsl, 0CBOSHHE METOIOB aHaIH3a
AaHHBIX W NpUMEHEHHWE HHCTPYMEHTOB MCKYCCTBEHHOIO HHTE/UIEKTa B
IpO(ECCHOHAIBHOM 1 HAYYHOM JesTeNbHOCTH. DTO COCOGCTRyeT (popMHUPOBaHHIO
COBPEMCHHBIX  LH(POBBIX  KOMIETEHLHH, BOCTPEOOBAHHEIX B  YCIOBHSX
TpaHc(opManku cQeprl YCIyr H TYPHCTCKOU HHIYCTPHH.

Coneprxarne 06pasoBaTeqbHOM IPOrPaMMbI COOTBETCTBYET COBPEMEHHBIM
TPEeOOBAHKAM TYPUCTCKOH OTpaciu M OBGecreuHBaeT KOMIUIEKCHYIO MOATOTOBKY
O0yJarommxcs, [Iporpamma OpHUEHTHPOBAHA Ha hopMupoBaniie
NPO(ECCHOHANBHBIX, ~ KOMMYHUKATHBHEIX, —@HANWTHYECKMX W IH(BPOBBIX
KOMII€TCHIHH, HCOOXOAMMBIX ISl YCTEIIHOM [IESTENBHOCTH B PasTHYHBIX
CEerMeHTax TypHUCTCKOTO OM3Heca.

Ha ocHoBaH#M npoBei€HHOrO aHaTH3a CTPYKTYPBI, COMEPIKAHUS U EPEUHS!
OUCUMIIIMH 00pa3oBaTeNbHOW IMpOrpaMMbl  MOXKHO CJEeJaTh BBIBOIL O ed
METOMYECKOW IIE€JOCTHOCTH, JOTMYHOCTH M TIPAKTHYECKOH HANPABIEHHOCTH.
Comepkanne  mporpaMMbl  MO3BOJSIET  OOYUYAIONIMMCS  OCBAMBATH  KAK
(yHIaMeHTaNbHbIE TEOPETHYECKHE OCHOBBI, TAK U [PAKTHYECKHEe HHCTPYMEHTbI,
HeoOxomuMBble i1 Oyyluell mpodeccHOHATBHON JesTeNbHOCTH B cdepe TypusMa
W CepBHCa.

OGpaszoBaTenpHasd IOpOrpaMMa YYHTHIBAET COBPEMEHHBIE TEHICHIHH
Pa3BUTHSA TYPUCTCKOM HHIYCTPHM, TIPOIECCH LU()POBU3ALMY, [OBHIIICHHE
TpeOoBaHMH K KadecTBy OOCHYKHBaHHS W HEOOXOOHMOCTH IIOATOTOBKH
CIICLIHANTHCTOB, CIOCOOHBIX O(QQEKTHBHO pPadoTaTh B YCIOBHSAX BLICOKOW
KOHKYPEHIIMY U THUHAMHYHOTO Pa3BHTHSI CEPEI YCIIYT.

Ob61ree 3akar0YenHe:

ObpaszoBarensnast mnporpamma «6B11127 Typmm» AO  «Kazaxckuii
YHUBEPCUTET TEXHONIOrMH M OmsHeca wumeHn K.Kynaxanosa» I0IHOCTBIO
COOTBETCTBYET TpeDOBaHMAM IOCYHAPCTBEHHBIX CTAHIAPTOB M HOPMATHBHBIX
JOKYyMEHTOB B cepe obpasoparus. [Iporpamma o0nanaer 48TKOH CTPYKTYpOil,



cOamaHCHMpPOBAHHBIM COIEPXKAHHWEM M BBICOKOH CTEIEHbIO IpoQeccHoOHaTbHON
HanpasneHHOCTH. Cofepkanne 06pa3oBaTeNbHOM IPOrpaMMbl aKTyaITH3UPOBAHO C
YYETOM COBPEMEHHBIX TEHICHIME Pa3BUTHsA TYPHCTCKOH HHIYCTPHH, LPOLECCOB
nupposusauun  u  TPeOOBAHUN pHIHKA Tpyaa. IIporpamma o6ecreyusaer
NOArOTOBKY 0aKalaBpoB, CIOCOOHBIX 3(GeKTHBHO paboTaTh B PAsTHUHEIX
CerMEHTax TYPHCTCKOM OTpaciy, BKJIIOYas BHYTPEHHMI, BBE3IHON U
MEXITYHAPOIHBIA TYPU3M.

OOpasoBaTenbHas MporpaMMa PeKOMEHIYeTCsl K AaibHelInel peaausanum B
y4eOHOM mpollecce M MOKET OBITH  HCIOIB30BaHA ISl TIOACOTOBKH
KBaNU(DUUHPOBAHHBIX KaIPOB B chepe TypusMa.
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EXPERT OPINION
on the educational program 6B11127 “Tourism”
of JSC “K. Kulazhanov Kazakh University of Technology and Business™

The educational program 6B11127 “Tourism” represents a modern and
relevant model for training specialists in the field of tourism and services, taking
into account current changes in the international tourism market, the processes of
digital transformation, and the growing requirements for the professional
competencies of graduates.

An analysis of the content of the educational program demonstrates that the
program 1s focused not only on the formation of fundamental professional
knowledge in the field of tourism, but also on developing students’ ability to adapt
to dynamic changes in the industry, work in a multicultural environment, use modern
digital tools, and make professional decisions under conditions of high competition.

The structure of the educational program demonstrates a systematic and
interdisciplinary approach to specialist training. The program combines managerial,
economic, service-oriented, communicative, and research areas of training, which
corresponds to modern trends in the development of the international tourism
industry.

A positive feature of the educational program is its orientation toward the
practical application of knowledge and the development of applied professional
skills. The content of the program covers issues of tourism management, marketing,
organization of tourism activities, international cooperation, service quality
management, tourism safety, logistics, hotel operations, and service activities.

Special attention should be paid to the integration of modern digital and
intelligent technologies into the educational process. The program reflects current
areas related to the digitalization of the tourism industry, the use of international
booking and reservation systems, data analysis, the application of artificial
intelligence technologies, and the development of students’ research competencies.
This increases the competitiveness of graduates and corresponds to current labor

market requirements.



It should be noted that the educational program takes into account global
trends in the development of sustainable, ecological, inclusive, and cultural tourism.
The content of the training demonstrates attention to issues of intercultural
communication, international cooperation, sustainable development of tourist
destinations, and ensuring the quality of tourism services.

An important advantage of the program is its focus on the development of soft
skills, professional mobility, and the ability for continuous professional growth.
Student training is aimed at developing analytical thinking, communication abilities,
managerial skills, and professional responsibility.

The educational program complies with modern requirements of the higher
education system and provides comprehensive training for specialists in various
areas of the tourism industry. The content of the program is characterized by
relevance, consistency, and practical significance, and also meets modern
international approaches to specialist training in the field of tourism and services.

General conclusion:

The educational program 6B11127 “Tourism” of JSC “K. Kulazhanov
Kazakh University of Technology and Business” meets modern requirements for the
training of specialists in the field of tourism and services. The program has a high
level of academic and practical content, is focused on the development of students’
professional, digital, and research competencies, and takes into account modern
trends in the development of the international tourism industry.

The educational program may be recommended for further implementation in
the educational process and for the training of competitive specialists in the field of

tourism.

Dempey TACENT MeTRIcs (W, Armim.com )
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TURIZM QTEL YOMNET!ICILERI DERNEG
TOQUIRISM HOTEL MANAGERRS ASSQIZIATION

International Academic Advisor Confirmation/ [llerennik kenecmiHin KaTbICYb1/
YuacTue 3apy0e:kHOro KOHCY/JIbTAHTA

Educational Program/ 6B11127 Tourism/

binim 6epy Oarnapmamacsl/ 6B11127 Typusm/
O6pazoBaTenbHas Iporpamma 6B11127 Typusm

Level/ Hopexeci/ YpoBeHb Bachelor/bakanasp/bakanasp

International Academic Advisor/
erenaix akaaeMUASIIBIK
KeHectri/ 3apyOexHbIH
KOHCYJIBTaHT

Position/ Jlayassmsl/ JomkHOcTs  Chairman of the Board

Tayfun SANCAR

Company Name/ Komnanus Turkish Hotel Managers Association
ataysl / Kommanus
Country/ En/ Ctpana Turkey, Istanbul

Approved/ Keaicinai/ Corsiacopano

The educational program has been reviewed and approved. The updated content of the
educational program, the sequence of courses, and the revised learning outcomes (LO) have been
developed in accordance with modern academic approaches.

biniMm Oepy Oarmapiamachl KapacThIpBUIGIN, Kenicinai. bimim Oepy OarzapiamMachIHBIH
aHAPTBUIFAH MAasMYHBI, MOHAEPAl OKY PETTUIr oHe jXaHapThUuFaH oKy HoTmkenepi (OH)
3aMaHay¥ akaJIeMUsUTBIK TICUIIEpre cofiKec a3ipiaeH .

OG6pazoBarenpHas mporpaMma pacCMOTpPEHa U corjlacoBaHa. AKTyalu3MPOBAHHOE COICpKAHME
00pa3oBaTeNbHOM MPOrpaMMBbI, IOCJIECIOBATEFHOCTh M3YYEHUS OUCLUIUIMH K OOHOBIICHHEIE
pe3ynbTarel 00ydenus (PO) chopmupoBaHbI € y4eTOM COBPEMEHHBIX aKaJEMUYECKHX IIOIXOI0B.

International Academic Advisor/ Tayfun SANCAR _
[lerenaik akaaeMHUSIIBIK KEHECIITI/ (Signature/

3apyOexXHBIH KOHCYTBTAaHT Konvi/
Ioonucw)

Seal/ MO/ MIIT

Altunizade Mahallesi Oymaci Sokak Holiday Inn Express Hotel No 18 Uskiidar-iISTANBUL TURKIYE
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