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Preface

The educational program "6B11127 Tourism" was developed in accordance with the State
Compulsory Standard of Higher Education / Postgraduate Education, approved by the order of the
Minister of Science and Higher Education of the Republic of Kazakhstan dated J uly 20, 2022 No. 2,
as well as on the basis of professional standards: “Provision of tourist services” from No. 224 of
06.12.2022, “Guide” from No. 151 of 17.04.2024, “Organization of tourist services in inbound and
domestic tourism” from No. 224 of 06.12.2022. Atlas of New Professions 2025 - Ecological Tourism
Manager, Regional standard of Astana, 2023 — International Tourist Guide

The educational program "6B11127 Tourism" was approved at the meeting of the Council on
Academic Quality on "L" 7, 01 / 204k, protocol No. §
Chairman Askarbekov EB. [/ /4 .. 4~

WSignéture

The educational program "6B11127 Tourism" was approved at the meeting of the Commission on

Academic Quality of the Facui}y of «Economics and Business» on " /#" 4 20.Z/ protocol No. ¥
Chairman Makysh M.K. L~

Signa{ure

The educational program "6B11127 Tourism" was developed and discussed at the meeting of the

department «Tourism and service» on ".2/" /#/ %’j protocol No. 7
Head of the department Zhunussova A.A. . )

Sig;lature 4
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1 Passport of the educational program

International Standard | 6

Classification of Education

(ISCED) level

National Qualification Framework | 6

(NQF) level

Sectoral Qualifications Framework | 6

(SQF) level

Code and name of the field of| 6B11 Services
education

Direction of training 6B111 Service industry

Number and name of the group of | B091 Tourism
educational programs
Code and name of the educational | 6B11127 Tourism

program (EP
Educational program profile "Services" — higher education in the field of services
goal of the educational program Training of qualified personnel taking into account the needs

of the professional community that owns the technologies of]
organizing and providing tourist services, is able to take the
best positions in the tourism business, national and regional
tourist zones and is ready for modern challenges in the field of
tourism

completion  criterion of  an| 240 academic credits
educational program ’
language of instruction of the| Russian, Kazakh, English
educational program

Distinctive  features  of  the
educational program

Partner University

2 Qualification characteristics of a graduate of an educational program

Degree awarded Bachelor's Degree in Services in the educational program “6B11127
Tourism”
Field of professional | Formation, promotion and sale of a tourist product, organization of
activity comprehensive tourist services in the main sectors of the tourism industry.
Types of professional | organizational and managerial
activities production and technological
service and operational
research
educational (pedagogical)
design
service
Object of professional | consumers of tourism industry services, their needs;
activity a tourist product;
tourist resources are natural, historical, socio-cultural objects, including
objects of tourist display, as well as other objects capable of satisfying the
spiritual and other needs of tourists, contributing to the maintenance of
their vital activity, restoration and development of their physical strength
and health;
technological processes of providing services to the tourism industry;
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the results of intellectual activity; intangible assets belonging to thew
subjects of the tourism industry on the right of ownership or other legal
basis; enterprises of the tourism industry-accommodation facilities;
means of transport;

catering facilities; objects of sanatorium treatment and recreation, sports
and wellness services; objects and means of entertainment, educational
business and other purposes; objects of excursion activities; organizations
providing services of guides (guides), guides-interpreters, instructors-
guides;

other enterprises of the tourism industry and other facilities related to the
development and sale of a tourist product;

information resources and systems of tourist activity, means of providing
automated information systems and their technologies.

Functions of - planning and implementation of tourism activities;

professional activity - organization of work on goals, resources and results;

- rational control of the activities of tourism enterprises and organizations
| iIn general;

- team management and coordination of activities in the external
environment;

- employee motivation;

- representation of tourism enterprises and organizations and their
external interests;

- research and diagnosis of problems, forecasts, goals and situations;

- consulting, methodological, educational work with employees;

- innovative activities in the field of tourist traffic management;

- registration of visa support, insurance and vouchers

- creation of tourist routes, programs and services

- insurance of tourist activities and tourists

conducting thematic and sightseeing thematic excursions

- preparation of passports and itinerary lists of sightseeing routes

- analysis of practice, provision of tourist and excursion programs,
segmentation of public demand

- organization of tourist bivouacs, work with tourist equipment for
different types of tourism, acquaintance with its purpose, repair and
operation.

3 Requirements for the content of the educational program

Name of cycles and disciplines Workload in academic credits

Cycle of general education disciplines (GED) 56
Required component 51
University component 5

Cycle of basic disciplines (BD) 94
University component 41
Component of choice 53
Cycle of major disciplines (MD) 82
University component 10
Component of choice 55
Professional practice 17
Final assessment 8

Total 240




4 Additional educational programs (minor)

4.1 Minor « Modern aspects of the application of artificial intelligence »

Name of disciplines Workload in academic credits
Introduction to Artificial Intelligence (Minor) 5
Development of Artificial Neural Networks (Minor) 5
Artificial Intelligence in Object Management (Minor) 5
Total 15

S Competency map of the educational program «6B11127 Tourism»

Competence map of the
educational program

Learning
outcome
code

Learning Outcome (according to Bloom's
Taxonomy)

Behavioral skills and personality
traits (Softskills)

LOgep1

Forms a system of general competencies that
ensure the socio-cultural development of the
future specialist's personality, based on the
formation of their worldview, civic, and moral
stance, oriented towards a healthy lifestyle.

LOGED2

Capable of communication in both oral and
written forms in Kazakh, Russian, and foreign
languages to solve tasks related to interpersonal,
intercultural, and professional communication

LOGED3

Promotes the development of information
literacy through the mastery and use of modern
information and communication technologies
in all areas of activity.

Digital competencies (Digital
skills)

LO3

Analyzes  tourism data using  digital
technologies, considering the requirements of
intercultural communication to evaluate
opportunities for promoting tourism services
and developing tourism activities.

Log

Organizes high-quality customer service in
accordance  with  professional standards,
including in the field of transport and air
transportation, using modern software and
artificial intelligence technologies in the tourism
sector.

Professional skills (Hardskills)

LO1

Organizes work in tourism management, hotel
business, and service provision, taking into
account social demands, customer needs, and
modern service standards.

LO2

Applies research methods using artificial
intelligence tools, taking into account individual
and cultural differences of people, objects,
phenomena, and events in the planning and
implementation of professional activities.

LO4

Applies scientific approaches to the analysis of
tourism and recreational activities, conducting
socio-economic research and using accounting
principles in the tourism industry and




infrastructure.

LOS

Assesses risks, complying with the principles of
safety, environmental responsibility, and
sustainable development in the operation of
tourism enterprises.

LO6

Determines the trajectory of personal and
professional development by mastering applied
skills in various types of tourism, including
active tourism, and by developing the brand of
a tourist destination, as well as strategies for
accommodation and promotion of tourism
services.

LO7

Possesses modern methods for making
sustainable and entrepreneurial decisions that
consider inclusive needs, with knowledge of
economics and financial literacy.

LO8

Carries out monitoring and quality control of
tourism services using business communication
skills and professional communication in an
intercultural environment.

LO10

Organizes excursion and animation activities
using methods for developing tourist routes in
various landscapes and conditions.

LOI11

Assesses the applicability of regional and
international legal frameworks and regulatory
documents for tourists, considering anti-
corruption principles and safety verification
procedures during travel and accommodation.
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10 Graduate model

Professional standard «Provision of tourist services», «Guide», «Organization of tourist

services in inbound and domestic tourismy». Atlas of New Professions 2025 - Ecological

Tourism Manager, Regional standard of Astana, 2023 — International Tourist Guide

GRADUATE MODEL
Competencies (soft skills, digital skills)
Attributes of a graduate Knowledge Skills

High professionalism in | Stages of development, | Apply marketing tools
the field of tourism; promotion, and implementation | to promote tourism
Adaptability to global | of a tourism product. services.

challenges; Legal, regulatory, and marketing | Analyze tourism data
Leadership; foundations of tourism activities. | using digital
Entreprencurial thinking; | Principles of ensuring safety, | technologies.

Global citizenship;
Understanding the
importance of  the
principles and culture of
academic integrity;
Communication
comp}etencies;

Learning skills necessary
for i{‘qdependent lifelong
learning.

sustainable development, and
inclusivity in tourism.

Tourism resources,
infrastructure, and  quality
standards of tourism services.
Digital technologies, booking
systems, and artificial

intelligence in tourism.
Fundamentals of management,
accounting, and research
activities in the industry.

Assess risks and ensure
compliance with safety
standards.

Carry out quality control
of tourism services and
adapt them to customer
needs.

Use legal and regulatory
documents in
professional activities.

Professional skills (hard skills)

Develop tourist routes and packages.
Organize tourist services in hotels, restaurants, during transfers, and along the route.
Conclude contracts with tourism service providers and prepare the necessary

documentation.

Use digital technologies, booking systems, and artificial intelligence tools in tourism

activities.

Prepare tour cost calculations and perform financial settlements.
Monitor compliance with quality and safety standards in the provision of tourism

services.

Deliver presentations of tourism programs and accompany clients at all stages of service

delivery.

Apply legal knowledge when advising tourists on visa issues, insurance, and consumer

rights.
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EXPERT OPINION

on the educational program of JSC “Kazakh University of Technology and
Business named after K. Kulazhanov”
“6B11127 Tourism”
in the field of training “6B111 Service Industry”

The reviewed educational program “6B11127 Tourism” has been developed
in accordance with the State Mandatory Standard of Higher Education in the field
of training “Service Industry” and complies with the requirements of the regulatory
legal acts of the Republic of Kazakhstan, including the provisions of the National
and Sectoral Qualifications Frameworks.

The main purpose of the educational program is to train qualified specialists
possessing modern knowledge, professional competencies, and practical skills in the
field of tourism, capable of effectively carrying out professional activities in the
context of the development of domestic, inbound, and international tourism. The
program is aimed at forming competencies in the organization of tourism activities,
service management, tourism product development, service quality assurance, and
the application of modern technologies in professional activities.

A distinctive feature of the educational program is its practice-oriented focus,
compliance with modern trends in the development of the tourism industry, as well
as regular updating of the content taking into account labor market demands and
employers’ recommendations. The structure of the program includes general
education, basic, and specialized modules comprising compulsory disciplines and
elective courses. The educational process is implemented on the basis of a credit-
based learning system ensuring academic mobility, transparency of the educational
trajectory, and objectivity in assessing learning outcomes.

Special attention within the educational program is paid to the practical
training of students, the development of analytical, communicative, and managerial
skills, as well as the formation of professional responsibility and the ability to adapt
to modern changes in the fields of tourism and service.

As part of the updating of the educational program, disciplines aimed at
developing students’ professional, managerial, research, and digital competencies
have been introduced. The discipline “Introduction to the Specialty” is aimed at
forming the practical foundations of professional activity in the field of tourism and
international tourism and familiarizes students with the structure of the tourism
industry, the principles of tourism product development, and the operational
specifics of tourism infrastructure enterprises.

The discipline “Modern Human Resource Management Technologies in
Tourism” reflects modern approaches to HR management in the tourism industry
and contributes to the development of personnel management skills, corporate
culture formation, and assessment of the human resource potential of service sector
organizations.



The discipline “Fundamentals of Aviation Tourism” is of particular relevance
under modern conditions. Its content is aimed at studying the organization of tourism
products using air transportation, the interaction of tourism organizations with
airlines, and the specifics of aviation services. The inclusion of this discipline makes
it possible to take into account modern trends in the development of international
and domestic tourism closely related to the transport accessibility of tourist
destinations.

An important direction in updating the educational program is the introduction
of the discipline “Fundamentals of Scientific Research in the Service Sector Using
Artificial Intelligence”, aimed at developing students’ research skills, mastering data
analysis methods, and applying artificial intelligence tools in professional and
scientific activities. This contributes to the formation of modern digital
competencies that are in demand in the context of the transformation of the service
sector and the tourism industry.

The content of the educational program meets modern requirements of the
tourism industry and ensures comprehensive training of students. The program is
focused on the formation of professional, communicative, analytical, and digital
competencies necessary for successful activity in various segments of the tourism
business.

Based on the analysis of the structure, content, and list of disciplines of the
educational program, it can be concluded that it demonstrates methodological
integrity, consistency, and practical orientation. The content of the program enables
students to master both fundamental theoretical foundations and practical tools
necessary for future professional activities in the fields of tourism and service.

The educational program takes into account modern trends in the development
of the tourism industry, digitalization processes, increasing requirements for service
quality, and the need to train specialists capable of working effectively under
conditions of high competition and dynamic development of the service sector.

General conclusion:

The educational program “6B11127 Tourism” of JSC “Kazakh University of
Technology and Business named after K. Kulazhanov” fully complies with the
requirements of state educational standards and regulatory documents in the field of
education. The program is distinguished by a clear structure, balanced content, and
a high degree of professional orientation. The content of the educational program
has been updated taking into account modern trends in the development of the
tourism industry, digitalization processes, and labor market requirements. The
program ensures the training of bachelors capable of working effectively in various
segments of the tourism industry, including domestic, inbound, and international
tourism.

The educational program is recommended for further implementation in the
educational process and may be used for trainin lified personnel in the field of
fourism.

. f/ . 0 5
Director of the Corporate Foundation 5 I 2

“Typuctik Kamrop” A.B. Yessilov



EXPERT OPINION
on the educational program 6B11127 “Tourism”
of JSC “K. Kulazhanov Kazakh University of Technology and Business™

The educational program 6B11127 “Tourism” represents a modern and
relevant model for training specialists in the field of tourism and services, taking
into account current changes in the international tourism market, the processes of
digital transformation, and the growing requirements for the professional
competencies of graduates.

An analysis of the content of the educational program demonstrates that the
program 1s focused not only on the formation of fundamental professional
knowledge in the field of tourism, but also on developing students’ ability to adapt
to dynamic changes in the industry, work in a multicultural environment, use modern
digital tools, and make professional decisions under conditions of high competition.

The structure of the educational program demonstrates a systematic and
interdisciplinary approach to specialist training. The program combines managerial,
economic, service-oriented, communicative, and research areas of training, which
corresponds to modern trends in the development of the international tourism
industry.

A positive feature of the educational program is its orientation toward the
practical application of knowledge and the development of applied professional
skills. The content of the program covers issues of tourism management, marketing,
organization of tourism activities, international cooperation, service quality
management, tourism safety, logistics, hotel operations, and service activities.

Special attention should be paid to the integration of modern digital and
intelligent technologies into the educational process. The program reflects current
areas related to the digitalization of the tourism industry, the use of international
booking and reservation systems, data analysis, the application of artificial
intelligence technologies, and the development of students’ research competencies.
This increases the competitiveness of graduates and corresponds to current labor

market requirements.



It should be noted that the educational program takes into account global
trends in the development of sustainable, ecological, inclusive, and cultural tourism.
The content of the training demonstrates attention to issues of intercultural
communication, international cooperation, sustainable development of tourist
destinations, and ensuring the quality of tourism services.

An important advantage of the program is its focus on the development of soft
skills, professional mobility, and the ability for continuous professional growth.
Student training is aimed at developing analytical thinking, communication abilities,
managerial skills, and professional responsibility.

The educational program complies with modern requirements of the higher
education system and provides comprehensive training for specialists in various
areas of the tourism industry. The content of the program is characterized by
relevance, consistency, and practical significance, and also meets modern
international approaches to specialist training in the field of tourism and services.

General conclusion:

The educational program 6B11127 “Tourism” of JSC “K. Kulazhanov
Kazakh University of Technology and Business” meets modern requirements for the
training of specialists in the field of tourism and services. The program has a high
level of academic and practical content, is focused on the development of students’
professional, digital, and research competencies, and takes into account modern
trends in the development of the international tourism industry.

The educational program may be recommended for further implementation in
the educational process and for the training of competitive specialists in the field of

tourism.

Dempey TACENT MeTRIcs (W, Armim.com )
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TURIZM QTEL YOMNET!ICILERI DERNEG
TOQUIRISM HOTEL MANAGERRS ASSQIZIATION

International Academic Advisor Confirmation/ [llerennik kenecmiHin KaTbICYb1/
YuacTue 3apy0e:kHOro KOHCY/JIbTAHTA

Educational Program/ 6B11127 Tourism/

binim 6epy Oarnapmamacsl/ 6B11127 Typusm/
O6pazoBaTenbHas Iporpamma 6B11127 Typusm

Level/ Hopexeci/ YpoBeHb Bachelor/bakanasp/bakanasp

International Academic Advisor/
erenaix akaaeMUASIIBIK
KeHectri/ 3apyOexHbIH
KOHCYJIBTaHT

Position/ Jlayassmsl/ JomkHOcTs  Chairman of the Board

Tayfun SANCAR

Company Name/ Komnanus Turkish Hotel Managers Association
ataysl / Kommanus
Country/ En/ Ctpana Turkey, Istanbul

Approved/ Keaicinai/ Corsiacopano

The educational program has been reviewed and approved. The updated content of the
educational program, the sequence of courses, and the revised learning outcomes (LO) have been
developed in accordance with modern academic approaches.

biniMm Oepy Oarmapiamachl KapacThIpBUIGIN, Kenicinai. bimim Oepy OarzapiamMachIHBIH
aHAPTBUIFAH MAasMYHBI, MOHAEPAl OKY PETTUIr oHe jXaHapThUuFaH oKy HoTmkenepi (OH)
3aMaHay¥ akaJIeMUsUTBIK TICUIIEpre cofiKec a3ipiaeH .

OG6pazoBarenpHas mporpaMma pacCMOTpPEHa U corjlacoBaHa. AKTyalu3MPOBAHHOE COICpKAHME
00pa3oBaTeNbHOM MPOrpaMMBbI, IOCJIECIOBATEFHOCTh M3YYEHUS OUCLUIUIMH K OOHOBIICHHEIE
pe3ynbTarel 00ydenus (PO) chopmupoBaHbI € y4eTOM COBPEMEHHBIX aKaJEMUYECKHX IIOIXOI0B.

International Academic Advisor/ Tayfun SANCAR _
[lerenaik akaaeMHUSIIBIK KEHECIITI/ (Signature/

3apyOexXHBIH KOHCYTBTAaHT Konvi/
Ioonucw)

Seal/ MO/ MIIT

Altunizade Mahallesi Oymaci Sokak Holiday Inn Express Hotel No 18 Uskiidar-iISTANBUL TURKIYE
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